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=ABSTRACT=

This paper aims to present basic data in order to improve the management of
apartment house through grasping homemaker’s concern about the management
of apartment house satisfaction and dissatisfaction with it, and, furthermore, to
suggest the best way to enjoy pleasent life of apartment house.

The data collected through the questionnaire were analyzed, using the analysis
of variance, chi square, and Pearson product moment correlation coefficient.

The conclusion of this are as follows:

1) The homemakers are concerned with the management of apartment house,
but they seem to dissatisfy with it.

2) The apartment house of the management of seli-government contains many
factors of dissatisfaction than of commission, expecially in the management of in-
side facilities.

3) When homemakers in the apartment house of the management of the self—
government are very concerned with the management of the area, they are satis-
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fied with. For the management of it’s facilities, however, the more they show
concerns with it, the less they satisfy with it. But for the case of the managem-
ent of commission, they are interested in the management of inhabitants and sat-

isfied with it

4) The homemakers in the apartment house of the self- government are satisfied
with the management on the whole if they have friendehip and trust on the
manager, and get accustomed the life of the apartment house and enjoy it. While
those who have friendship and trust on the manager in the management of com-

mission have concern and satisfaction with the management.
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