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“A System of activities whose purpose is to pro-

vide assurance that the over-all quality controi job
is in fact being done effectively. The System in-
volves a continuing evaluation of the adequacy and
effectiveness of the over all quality control pro-
gram with a view to having corrective  measuves
initiated where necessary. For a specific. product
or service, this involves verifications, audit andthe
evaluation of the quality factors that affect the
speciticaian, production, inspection and use of the
product or service”
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