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B2EFRIe £3) EHves Efx=ded ‘FIAEZEE A3 B (aids to
the readers)s} 2| o o}4] Zzs 1 gl EMd o @AY FoHA K
Hiyel BHREA MR
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fisl FeR st ohd A3 713 zhwts] B FiER =9 2418
Festel @) BaAttel Wi B AL AT Al 9% A
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o] & o] Samuel Rothsteing “zAzlo] A A FY) Sodxel H&
of g8 @EARSE HEEtE Aot BEEMY BREES 2 5 90t
ol ¥ Wt EEFMES HAM BEHRME)ZA Q45 o e
7t AGAS] 22 AL W BEEMIF A AP gelzn g
o ol FEIR Hishet © 2EHMLE AFstnal st ALY EES
N @ AAdo 2 Z2EERESE A 5 FEY FE O 5¥H BE=
s BARUEE @ BEMERY A £4F £8 & Tah

BERMIL AL Ao FE2A AFdE 5 & BEff:$ Rothsteine]
A2 FER, RV FIAEHE =% Kaplane] A ki 471
A #HF7E FF5 = AL MRE, = FeA Y 2EHEMLE I EBE
194] 718} wp= =} 444ltfdo] 4] vl R vt Rol Fwbek o)}

AAZ 2 )RR AKEEHLS A Gl AYPs £5go

D EHHd ERES o6 2d A FIAEES 98 T8 295 BR o H
g e, ‘B 8 RE 2 William A, Katze] #sfiel 4 te) v S5z 9,

2) Rothstein, Samuel, The Development of Reference Service. Chicago, ACRL(ACRL
Monograph Series No, 14) 1955, p. 20.

3) Kaplan, Louis “The early history of reference Service in United States”
Library Review Vol 83. 1947. p.286.

4) Rothsteino] v} Kaplan = Katz 5 tich$o] B So] 2 HEMESL A 23
ek
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@t AREE S A 23 W BHE go] FE53 A A
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BREEHENA T FLHUCE. Hs BEE ofA7tA EES KBd $E
welxl X33, HREF S4B T4 BHES HFeld §54 =4&
e o dvae EAS AAHAR goteh. =3 BAEL HH0 B
5% B2EY A3 28 HEEES T A Yol mAAE 5T
BEL BiTsA X3tz g ®

2 1850w W] EEY AfEFEEC BEBEE ¥ #FHEAA F
AsA 1870+ Fabvbx] BREE /A ST KBEBEHEEE 18754 7 18
REY BERC] Bkt A& BEgz A5A dxi] Ao, &
kol thE= el EEfe) HEEHA TNSY WAE RAHA BEES
EEEFMH d2 F7HeA Hodw. ol# g BB AL AT =4
B A zg FHEANS BT d BN HHel HHH.©

BEEML] RO L5 dst 2 AV Hae BRAA S0
FAlol = wtx FIAE EEA At B LS Fxdd 2 B 3
FA717 i B B, FEL BIT T A AP olEte A4S F
REAA gAY F8F A4 FHBEANA EARE F 4T F UEF
E4E % dF v AdE HEArle Aol B F3 EHEelsd R
e}, ol #EL & RIMA FHIRA FBUAR + & Aol

&z FIHEANY HEW BEE A QT AgE Worcester Free Public
Library2] Samuel S. Greeno]t}.” 2 187612 AF = A Ielg 3] oz
3 A8 Fad-g& Fote KR BEEHE HASH: AdEL dibdez
"az g EAE AYT 7 v A4S AT UA Fdr] | Ee o
& 4FEEEd Bule o] wEAsA gria Bgten, 2EY AR

5) Rothstein, Samuel, op, ¢it., p. 21,

6) Kaplan, Louis, op. cit., p.289.

7) Rothstein, Samuel, “The development of the concept of reference service in
American libraries, 1850—1900” Library Quarterly, Vol 23, No.l. 1953, p.5.
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AL AEA Fozd AN 53 dld] BAvel ot EF
#HE QA7) A7 MRz FASEEAN A HIHE A
g AL grAQ #ERolg & 4 Uvh. Fdl @A EEEH apd st
Q1 EHMAES AT A4 A3 dbtewd @FEfE] ‘B2
B el A sk BT 2 W ReHAl she EHERI B Hoed, &
EEEAEANA AR &L 7 A

Greeno] RAffie 53] KARAQ HEHEE BER g2} Rochesterkste]
Otis Robinson-& o]d] [zt “FFEFE wkA H4 BaA=st ohel HER
7b SlojoF qvh. A —fny HES drES AxdE A TEY B
role, 53] ofwl RHEE A A & W 15 BEERA, ATRA
o] 44 ook " st KBEHEHAAY EEA B3 HEHS

R

(2 O 2

o 2

PEES R T, £33 Reuben Guild: “WEol H4RH 9 WEoezy #
7o ele ]9 © 3t A 5-& w3z ste] Greenzt Robinsone] FA4L 5 ukx
3}, 10

Zak b (@A) BEEES) ¢34 William F. Poolex “dExjo]
A B IS BB AR EASE Lok A 39 shdolth. o]
AT Fe AAY g9 gon HHE T e Add A%E 34
d Folgel gol A WALEE At 0T dhe] HBE JT A4S
& AU L AAAA AT =F .

8) Green, Samuel S, “Personal relations between librarians and readers” Library
Journal Vol, 1. Oct, 1876. pp.74—81.

9) “Librarians and Readers” Library Journal 1, 1876, pp.123—124.

10) Proceedings of the Conference of Librarians, London, Oct, 1877, Library
Journal T, 1877, p.278.

11) “Libraries and Public,” Library Journal. V1. Jul -Aug. 1882 p.201.
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By S FAlska glvhe Azt AR BEEEY fHEES] WAe 2%
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A% =23} 12 g5 Charles A, Cuttlerl= 3}l 233 3o g ulgg
AL AP F AEAEL A TS I 58 g5 BHS T84 2
227 e 24 4 Yok ste] Greend) [EEAS] o g HEhel o
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Bifis 222 $55F she AN HFEE AY A 2ASALT T
b
il

S g AdGE. Sepd MEE A9 o4 AaE o] §A
A AZE 4 0k $4¢ AR Foged, ol 4AEE 1B As:
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2 B2 EEENA EEAN = e A s Suct
= 238 2R LeAds AAdstn FAe] EEHEEMLY BES o #%
&t TRANEE FHfslz gdgdd A 2ol AEFo|A AREERMEY
Fredrick Crundeno] 188613 108719 E=Aato 24e dlojelE 43t ‘Fi
%S TAE AFT HEEE YA 9714 A 2L Bl vehdeh

12) “Proceedings of the Conference of Librarians, London, Oct, 1877” Library
Journal . 1877. p.278.
13) Loec, cit,
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AAA A% A hEARE EA B e A BEA A% B
2 AASE RS 5396 ol 2rh ol F HRRL 20| EE WL
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#Ehe Bad & MAAAE delet: Aol 3 FadsAlunt FAEE
B4 4 ok WEERA, REEZA) 440 1 Bae A¥GeE ¢
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2R A4 mamel BEAC AT BYHE A= BES LEo=q
AT R GQEAE Aol sxh o MEE Bas 2 LAE A
Az 299 44 W 2349, AR AL + Hol §gieh. Justin
Winsort “Bi# @S FAT 2 ok A%gel EAB $& o A
B e Amch el $7 K#e| £E2A $4d fT2A T 4 3
Eodel e ok e FOE AgolAud, EHEA B HEEY —a—
she Aol W SeAthd EERE arh ) AT A 2ol
5 2 Aels."0n weha HARNEES At
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]

14) Crunden, Fredrick F “Report on aids and guides August *83 to June ’85”
Library Journal XI, 1886. p.310.

15) Kaplan, Louis, %The early history of reference service in United States”
Library Review Vol 83, 1947. p. 289,

16) Winsor, Justin, “The development of the library? Library Journal XIX Nov,
1894, p. 374,

17) Winsor= FRMGEEE HE REMI FELS A8 gt 29 ERmady 9
Z & PEE aASA] ge of ololrelE v o] & WAAAAE gt F 2
¢ Bae st 2ol Hastdn F43 A 2ot
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Winsor®] FIfi% EEAC] A% BHHSY ERE AEA ; FHESo)
EARE B R FIAT 4+ JET HEAKS YusE Lo BmRY
FAEESES 9o 92 299 4+ 9ok 5, Winsors A o)
o A 0ee Yol Ut BEEGAE Yo 2NL TYRT. 24 T
S FAH AT B EEERS  WasEn 2 AMES A=A
A ol 47t 222 Qi fi] YTIEE R MEHEEY EH
B h2AE ol Eagsh

g HE A4 A EEE Melvil Dewey= shbAx gk 2
E A B4 2d% 2A¢ AL AL Avlna g Aol A dse
24 FAESE B3 Do} ol 18e] AL o] 8T & YT E4E
AT Aol whEAstte B®RE E sbgsiA “BRESES Eavol o
3 BRRYG® olel4 & WY AHE BEAGNAE IHT ME
ool ok @itk 44 FASl TAL delE ABo ] FAEE $obs
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BB SEw BEE 9es FHL) BRme Soh &N AEE 4
AA7E A (self-education)e] FFAZA 2 oAl FEA FIFE
dibod BB FTEHE BN FE AL e, odd 2o Fud
S8 HrIBAS Lasthn Wx g9

Deweysl Wabe ‘BBMAEIE RPN FL 7 Creend] F3pg 44
W& Reuben Guilds} T4 ‘BRs ABe WEY #F 5 dA=g. =
FIF%E 222 B Bt #2404 U5te BHE A1 22 4 g oA
o oe& A% FBlA 4L AL 45 Yod o A4 A/ FHE
oA ZHY B Yz £ 4 Johe AMolth Raistd AwWstw 1
bR EEEEEY 49 obdst To HHARY Mt o
I g MBSl Jt BHE 2kd B 544 % 41 dut
o] 5.

18) Rothstein, Samuel, The Development of Reforence Services, op. cit., p,25.
19) Loc, cit,
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F AvkE Ao Ag A3 £E B2EEEY FEE A3 BE, 2EES
o 3 FES HME Fol LAlolth

Dewey= 19 FHAIS AAx o2 x84 A [Reference Department| S 5
UHRER AAST 2EEHE AT BAS SHHE 29 XYt o]y
A AFHAE FiESt 2 A4S SFHE BET A2 Greeno] F33t
FAL BEE A8 Aoz Mg s, Rothsteino]v} Kaplano]
ARt BEEMLY EHNE Fste o2 HAR W39 #Eel XY
EEE R A8 EES ] 7tz A A4T + 9.

Samuel S. Greenoll 4] -8 BIREEHY] HEag RESFZ HE &2
Melvil Deweyel] o] 27] 7t2|9] ZE %R A3t kgt H#HE fHad 2
w HEAHS EES BEEES oI Zol BEHE 4 gt

A= FAR BEhY EE&ovA, AlEE vlx e B

20) Ibid., p.28.

2D Zi%—!:’:°l=“ %A, B, KT George B, Bakersl, R, iy, EWASTHES
William G, Bakers} g}g-g]a.
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E44 F 4 Qe AL FAE B AB czzdd BEddE gl
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fetol v #EW BEw A2ty Ix BREA HRE 222 EEHS
E3 & HEN BRE AFANEE 2w do] AN HH AX
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0. RrEzey 2R

Fredrick Crunden?] $#fi&&EyF wxs 32 o @ 10459 FHEZE 93
EAR BEhel a4 a2 BEHEAA FelE WA =gz ge
EEEEANA 2EES Lﬁ&ﬁﬁ}ﬂﬂ- HAEBRES BESH H95. o3’
BEgERY A2d BEE B9tk EHHLE 2d0n FALR(aids
to the readers)el= HIFE tl4lel 2EFEBHe= HRET AL A3gloH
18963 H-8] = ALAS] 3]9 04 2EELYT ERBEZAY EE T8t
e, 2o R EEHEBERGA HZEBRoz AYEs] Azt 2

ol A% FHHI 74 wWslE BEHEMd g EAE T A
ul g wEE AR g 2 TAAQ wske] FAbol AW HEhe MNEH:)
et RS BEE delA R A e RES |iTHS ik g
Aul 29 HE 5ol B3 mE o FH 7] AFE Aol

RFEZRN BEEY RELS FBEE &5 d0 F EEE € BRARY
Et BES FIREANA F2 28] & AT + J=F FEE £R9
8 Fe dEE Avtn B e FEfhE FHC L REY @A Al

22) Katz, Willian, A. Introduction to Reference Work, Vol, . Reference Services,
N.Y., McGraw-Hill, 1969, p.6.
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A EEHEBEC] AT 7] o8¢ B A8 S duFa AR
W4 AT BHE S & BIEERAY £%
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vz 7] sl Eolvh. 2y 2EEBR HEE 23 @#HF HAEZ AL
£ RER S,
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g 1 “‘BEEHE AT ERY FT EEMEAA Fa¥F3
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23) fR5F(Conservative)gk £o]x= =] James Wyers} 19300 9] #H# Reference
Workel A AF83t whaA #EHd MES) Husls Bheld, A2 Fkd HES K
Ak 3 agtel #HE BTHHE BRE REI}m o ol df2 Wyerys &
Ei#(minimum theory)olglxs it}

24) Child, W, B, “Reference Work at Columbia College Library” Library Journal
XVI, Oct, 1831, p.298.
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25) Rothstein, Samuel, “The development of concept of reference services in
American Libraries 3 1850—1900” Library Quarterly, Vol, 23, No.1, Jan. 1953. p.12.

26) Dana, John C, “Misdirection of effort in reference work” Public Libraries,
XVI, 1911. p.109.

27) Rothstein, Samuel, The Development of Reference Services. op, cit., p.42,
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£ Ex
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NAE LEIAAE Be BIAKESE, B 0 ABERE] TTIE
AIBE Mol F2 gl

BEgERel o= g~y Bl BETE} WK 2EESES A
Fgefiel AL DAL Ageld Eel 2 WHE B toolss) FU

fn
]
it

28) AFHE—. (BEEH), W, SFEEE, 1972 p.37.
29) Rothstein, Samuel, op. cit., p.42.
30) Kaplan, Louis, op, cit., p. 286,



116 [EEES 8&% 1981

ol vk FIFZ L Qole HHE 48 + v FBRE Hrste dutes &
FAA A9 o] A3t BEHEMt] Hiy KEL dAV EEsd gl
o o7 E BEEBA d& A F&E FAdE 173 HEE S
fHEREA sk gt

2= 714 BERVERY s AVE F dE 2 JbR RIEE
8] A uuzt gt

ReFRy Bzgol FAASHE REEE AR RN BRE FHEA &R
BEd = HE3vhe A4S AR ok B, FAAZANA FRE AR A
Fie And B8 4o HE L 2ol BUE AX et AoH, AA
2 REFAEL SELEY B AT 5 A+ 58 F A4 A ¢
2 Fahbe Aelel. el AAE BES NG W £9 HeE Q
3 2 Bk dd STATeEH EEE AT HMEBEM Zige] A~
e Aer v3 gled, niAton Fuiae HdA s o EHEH
EHBE 9544 AdAQ 2L AT Aolele A Fol=.

RFRY HiRe) THEEC] Wl oA thAstA ke BEMES v

o2 & o 3EHo = EEtke] QAR Rk vlel o] Y H
Bl HAZEL 25 BB HER Bkd ol 4lskx gsken
531, FIAEES 2589 Ry AE S g8 AH FHRsA AFHE 4
72 & Fleslx] kel M4 sldEhA] &gkl mrle os]s a2¥A H
T A9 445 A g3u At olv A EAdAIT AZAQ
EAD A zd a3 FIAEES &R Al 23 Aol gl

F—3 BEEEY RERA BEEBE Adsts FEY B 289 &
d e Ax o = BG4 E AU Yok A4 BEFEE oF
ook & HRMst B AL Suse Ao) AAdelrt. v FEY #HE
76 Mplsted @inskx] Rt glon FEHEFULE BN A2 #
BEA Zdta g HEMNCE EHN ERe Biic 273 ¥l

R5FRY Himo) ebadet Fobx R st EHard A FAEY
BOHES 948 #FL dasite dold, o & shvie BEM dd4



BERMLY BEY EWMBTL AT R 117

Reri Wie Srioalehe Aol

B Bl A ANY 4+ 0 BohA REEE LT 57419 Ehd
s v @t dwum gt 2,

A Eam G4 2 oW FRAEA 243 Bel s 5 Aoldh
s dolgn BelR ZA4E FolahA 2% FEHE $8 R, B
AR #EE AFTo2A o8l MEEA WY MEM LB THEES
B B4 E 4+ dokE A4 o] HREE EEMES 447

B, BEHELY A4 BT B4R FE 95AA A T
14 AT Aoletm s Mom, BEE(MY TR B AT wAL
2AAA QAL LA AA Y} BALE WOEHGE o §1EY 1%
1 A WEERD 1T & 45 s A 2e|oh

AA, FIREEA 39 FABERES F8o24 o83 222 ff
9] gl AyaeiL W ok, S HEY BAE BEA L %
519 MESEE BEAASL s oxdd $aatr] 2AGE WEE @
AsEd it T4 AYAE A48 Eobd o] B ARAL
33 Qate] Ak AZ o] Lxtel dat AukT Mok HS BES UF
W sl olo] A $aek FREAE A4sd] g 139 Baw A3
dgol 2 FFEY Qo)A B oo HAES £x SobE A4 EEe 7
Ach W BES RE WMERY 2R Aoz IT A EEMER)
HPIel 2 oW R FAE AT 98 Ao)d BEBMLY HERES
FIRSREEES Fikdo2s ET ol

RAFH B THEEE oA REN FE AN A 4Aax
Foke HeA S Haieh. 1FL WA HHN B0l 2o ARE WHE
dlebA gksl W Eol BIHEMES 94 244 44% WY TAYL piE
2 ANYE Aoz vt

[RSFHY BRgo] #IMAS] el »al AuE Aol glvkw BmEHMAS e
EAE) A KBS Q4A At Aeld, of Aze BB
dherslel A EAS EEdT o B2 BEEES BEtE 24 7



118 E SR 85 1981

ol =},

A Z7A] RAFRY Hige] IEEEs RSN e As) Bopch. o=l B
o1& bl EE Z$rt A AEH N oy HAHLR oL AR
o —F—Ee U7 wtEeld

BoFR HmE oudd] EHHRES EBA L FAAdg FEe] @
Go] Aol o] Higo]l EFHojok T HEE AW UAdE ETEn
AR5 ol Utk F 2R HEel 2RI BEEe] obd EEN F
& IRy Aom EFESA gdod kst

WA EEHEY BEA debd o EEL 2E RESr & Aelvh. &
fIEgel BAClY £ES ARG R s HMESM VY #i% ¥ A8k
AS Hgo g st KBESZE Sd4w BEL A9 FH). KEd #%
HH OBAS /MR EgEEReE, KRS AREESE 9§ KBEE FER
fo % 3l ABERE AL BCHES Ah KTV HHRE i
b v AL ¢ gleon YA HeA HENLE wh@A 3]

8 FIRHR webd #EES 2 488 £ do. ERIRG &
HoAle BT BEigel BRE A4shd, B4 2 —BRFAZAAE £&
Z ¥ 5 de 718E ATieke YulelA  RSFRY B 2ad Aol
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33) Katz, William A, Introduction to Reference Work, Vol. I. Reference Service,
N.Y., McGraw-Hill, 1969, p.29.
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of A—g FHe FAEe AvistE 24 249 43 =t *—1%—71—r°l gl & A
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T 4 vk, Bk BBV MR, &8, EE S AN

35) “Reference Standard” R.Q, Jun, 1961, pp.1—2. °¢] o] EHiE ¥ MLty
FAHQ pgel dASe Yt

36) Katz, William A, op. cit,, p. 28,

37) Khandwala, Vidyut, %The role of reference service” in: The Librarian and
Reference Service, ed by Arthur R, Rowland Hamden, Conn,, The Shoe String,
1977, p.38.
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38) Katz, William A, op. cit,, p.29.

33) Wyer, James I, Reference Work, Chicago, ALA., 1330, p.4.

40) Ibid., p.9.

41) Ibid,, pp.12—13.
42) Hutchins, Margaret. Introduction to Reference Work, Chicago, A.L.A., 1944, p. 10
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43) Shores, Louis “Reference become teaching” in: The Librarian and Reference
Service, ed, by Arthur R, Rowland, Hamden, Conn., The Shoe String, 1977.
p. 26.

44) Ibid,, p, 27,

45) Rothstein, Samuel, The Development of Reference Service, ACRL Monograph
No. 14, 1955, pp.3—4.

46) Katz, William A, op, cit., p.4,

47) Ibid, pp.26—27.
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On the Ideology and the Standard of

Reference Service

Joon Shik Park*

This study has two aims. one is to devide the ideology of reference-
service into three groups such as conservative, moderative, and pro-
gressive theories, and then investigate the validity of each theory
as well as any problems to be suggested. The other is to establish
appropriate standards of reference service according to the types of
libraries and users, based on the analysis of such theories.

Each theory has its own merits and demerits. Accordingly, it seems.
to be difficult to apply uniformly and theory into users who have-
different types of question and educational levels. And also it is diff-
icult to apply into various libraries which have different aims of
establishment, charicteristics, and the users of each library. Consequ~
ently, it is suggested to set up a norm of reference service according
to the types of libraries and users respectively.

Th.e conservative theory is applicable to small and medium sized
public libraries, school libraries, and college and university libraries
of which the users are mainly students and citizens.

The progressive theory is desirable for special and academic libraries
as well as large public libraries where the users are mainly specialists.

and scholars.

* Assistant Professor, Keimyung Junior College.



