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=Abstract=

A Study on the Reliability of the Occupational Job Stress Indices Questionnaire
Applied to Koreans

Young Soo Lee, M.D.

1980¢

Department of Preventive Medicine &Public Health. Yonsei University College of Medicine..

{Directed by Prof Young Han Moon, M.D.)

The Occupational Job Stress Indicies Questionnaire is a selfadministered instrument
consisting of 48 gquestions which are designed to collect the perceived Job stress about
individual.

This questionnaire was translated into Korean and applied to the selected groups of 300
blue collar workers musical manufacture industy for the purpose of assessing the it’s
reliability from April 1. to July 30, 1980.

The results obtained were as follows;

1. The range of reliability coefficients for all indices was. 45—.75 which was lower than

.54—.87 of original.

2. The inter-item correlation matrix for all items comprising an index along with the
intercorrelation of these items with the items comprising closely related indices.
3. The reliability of JOB SATISFACTION, INTRINSIC REWARDS and IMPORTANCE

REWARDS revealed .14—.20 lower than that of original.

On the point of view, some items should be adjusted in parallel with acutual situation
of Korea through making a cultural comparctive study and item factor analysis.
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Table 1. Inter-item Correlations of Items in Job Pressures Indices
Item PO1 Po2 Po3 Po4 P05 P06 Po7 P08 Pos P10 P11 P12 P13 Pl4:
P02 .26
P03 .30 .22
Po4 .10 .12 .27
Pos .14 .10 .10 .24
Po6 .24 .13 .14 .14 .22
P07 .25 .23 .28 .22 .15 .24
P08 .30 .18 .29 .21 .31 L1l .15
P09 .35 .26 .32 .21 .25 .18 .21 .36
P10 .20 .26 .12 .23 .14 .14 .27 .32 .18
P11 .19 .16 .16 .26 .09 .17 .35 .32 .22 .26
P12 .16 .11 .09 .22 .12 .29 .22 .21 .16 .11 .28
P13 .24 .18 .28 .23 .20 .20 .18 .14 .28 L4 .25 .18
P14 .14 .24 .15 .10 .21 .18 .24 .18 .18 .19 .26 .22 .50
P15 .18 .16 .13 .24 .13 .22 .30 .27 .19 .25 .22 14 U150 .22
*All correlations are significant (p<{. 01, one-tailed).
Table 2. Intercorrelaton of Job Pressure indices '
Variable 1 2 3 4 5
1. Job vs. Non Jab Conflict (.54) (.56)
2. Role Conflict .33 (.61) (.70)
3. Quality Concern .49 .45 (.62) (.72)
4. Responsibility .29 .43 .50 (.52) (.59)
5. Workload .25 .23 .31 .28 (.68) (.23)

*Reliabilities are entered in upper part diagonal.
Left showed ours and right indicated Mouses’.
*All correlations are significant (p<C.01, one-tailed).

Table 3. Inter-Item Correlations of Items in Job Satisfaction, Occupational Self-Esteem Indices

Items G0l G02 G03 G04 GO05 G06 G07
GO02 .37
G03 .36 .28
G04 .39 .28 .10
GO5 .33 .27 .24 .21
G06 .35 .26 .14 .23 .61
Go7 .26 .12 .12 .18 .45 .48
Go8 .12 .21 .24 .17 .26 .27 .42

*All corrlations are significant(p<(. 01, one-tailed).



Table 4. Intercorrelation of Job Satisfaction, Occupational Self Esteem Indices

Variable 1 2
1. Job Satisfaction Occupational (.69) (.83)
2. Self-Esteem .45 (.56) (.64)

*Correlation is significant (p<{.01, one-tailed)
Reliabilities are entered in upper part diagonals. Left showed ours and right indicated House’s.

Table 5. Inter-item Correlation of Items in Job Rewards Indices.

Ttems ROl R02 R03 R04 RO05 R06 RO7 R08 R09 RI10 RII R12 R13 R14 R15 R16 R17 R18 R19

R02 .49

RO3 .35 .38

Ro4 .41 .45 .43

R05 .40 .44 .29 .30

RO6 .52 .39 .29 .50 .44
‘RO7 .35 .33 .35 .49 .41 .38

‘RO8 .30 .30 .19 .12 .28 .48 .39

‘Ro9 .23 .27 .23 .24 .36 .18 .26 .18

RI10 .24 .31 .24 .25 .15 .24 .25 .23 .27

R11 .33 .3 .24 .36 .32 .26 .20 .15 .22 .34

Riz .17 .30 .17 .23 .27 .19 .23 .15 .49 .23 .30

R13 .31 .26 .14 .46 .26 .40 .56 .24 .37 .15 .20 .29

R14 .24 .34 .12 .20 .15 .24 .35 .26 .10 .12 .13 .16 .32

RI5 .29 .27 .13 .24 .22 .12 .35 .31 .15 .14 .20 .12 .46 .39

Ri6 .29 .29 .19 .26 .22 .33 .41 .31 .12 .18 .20 .14 .30 .24 .12

R7 .20 .14 .16 .17 .14 .11 .19 .15 .10 .18 .24 .12 .28 .18 .18 .I3

Ri8 .10 .13 .16 .13 .09 .10 .14 .08 .12 .09 .15 .08 .16 .12 .28 .25 .09
R19 .12 .15 .24 .31 .13 .16 .10 .24 .11 .16 .15 .10 .15 .09 .14 .10 .20 .40
R20 .19 .20 .31 .08 .18 .15 .16 .25 .16 .12 .14 .09 .18 .11 .13 .20 .16 .19 .27

*All correltions are sigificant (p<(. 01, one-tailed)

Table 6. Intercorrelations of Job Rewards Indices

Variables 1 2 3 4
1. Intrinsic Rewards (.72) (.87)
2. Extrinsic Rewards .57 (.52) (.62)
3. Importance Rewards .48 .41 - (.56) (.76)
4. Control Rewards .25 .23 .15 (.45) (.54)

*All correlations are significant (p<. 01, one-tailed).
Reliabilities are entered in upper part diagonals. Leftshowed ours and right indicated House’s.

Table 7. Inter-item correlations of items Type-A Personality Index.

Items To1 T02 ) T03 T04
TO02 .27 ~
To03 .26 .34
T04 .26 .19 .32

T05 .18 .19 .28 . .38

#All correlations are significant (p<_.01)
*Reliability: (.58) (.57)
Left showed oursand right indicated House’s.
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