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Abstract

This study was designed to find out consumer’s interest in garments label and to help home

economists make interest for the further study in relation between producers and consumers as gap

bridger.

The questionnair method was used to obtained the data which was made by a result of self-

administered questionnair. A size of random sample for this research was 364 subjects.

The study found the following:

(1) Most of consumers are relatively interested in garments label. The most concious age level

was woman of fourty.

(2) The most interest factor was label of size, price, fiber contents, brand name, directions and

precautions on proper use and care.

(3) The order of complaining item after washing was change of size, and color, seam pucker,

deformation of collar, and button.

(4) Most of consumers do not follow the direction when they clean their garments.

(5) The respondents seem to be not understand the garment’s informative label.
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Sure Care Symbols

Follow these symbols to WASH or DRY-CLEAN and [RON your
clothes or home furnishings with satisfactory results, Look for the
labels with these simple guides to happier washdays.

‘ B
uxe bleach carefully
: x
you may wash by
machine or by hand. do not use blzach vou may dry <lean do not dry clean
wash by hund do not wash mav be rroned do not iron

RECOMMENDLD WASH TEMPERATURES: H hotiron
160°  hot water with any soap or detergent

. ium hot 1
1200 medium hot wacer wath any soap or detergent M medium hot ron

105°  warm water with mild soap > mild detergent C coul iron
CW  use cold watet: it lessens the danger

of staining and shrinkage S sicaming iron
WS wash separately: it lessens the danger L

of staining and shrinkage L fittle or no ironing

o . 3

TD  vou may tumble dry LD hangonline todry
DD drp dry DF dry Mt

DR dry rupidlv, (for example. remove ¢xcess moisture between towels)

HERE ARE HOW THESE SYMBOLS MIGHT LOOK ON LABELS. WHAT THEY TELL YOU,

™D
Wash by machine or by hand in hot water
@ with any soap or detergent. Use bleach
: carefully. Tumble dry. Do not dry clean.
160 B Iron with hot iron,
Wash by hand in warm water with uny
P soup or detergent. Do not bicach. Dry
clean. Little or no ironing.
<1200 o
Wash by hand in lukewarm water with
mild soap or detergent. Do not bleach.
DR > Dry rapidly. Dry ckean. Do not iron.
108°

<~

Courtesy of National Ratail Merchants Association
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CONSUMER CARE GUIDE FOR APPAREL™

SE AR

¢ | Line dry Hang damp and allow to dry
=l _ A_,
WHEN LA = .
E . BEL IT MEANS: . . Hang dry, drip dry or dry
READS: o4 | No wring
A | No twist flast only. Handle to prevent
wrinkles and distortion
EVash, bleach, dry and plﬁass E
: y any customary method
Machine wash including commercial laund- 8 Dry flast Lay garment onflat surface
ering and dry cleaning .. . .
Maintain orginal size and
Block to dry h hile dryi
Home launder {Same as above but do not shape while drying
only use commerical laundering €] . . .
Z Cool iron ‘ Set iron at lowest setting
No Chlorine Do not use chlorine bleach. A . ! . . .
Bleach Oxygen bleach may be used ;é Warm ion lSet iron at medium setting
A . . .
| Mo bleach Do not use any type of o Hot iron lSet ironat hot setting
m bleach =
é ¢ | Do not liron or press with heat
o | Cold wash Use cold water from tap or & .
g Cold rinse cold washing machine setting % Steam iron lIron or press with steam
= =]
Warm wash Use warm water or warm . Dampen garment before
g | Warm rinse washing machine setting Iron damp ironing
<]
jav)
Q Use hot water or hot washing] n Garment should be drycleaned
g Hot wash machine setting 2 Dry dean only only, in cluding self-service
2]
. Remove wash load before Z | Profssionally Do not use self-service
No spin final machine spin cycle 5 | dry dean only | drycleaning
ro o 3
Delicate cycle |Use appropriate machine set- 8 Use.recommended care inst-
Gentle cyde ting; otherwise wash by hand (é No dryclean rUCtIOIlSl- No gryclezamng
materials to be used.
Durable press |Use appropriate machine
Pc;;cle seticlmg: lt()lthegwise usewarm This care Guide was produced by the Consumer
ermanent wash, cold  rinsenand short Affairs Committee, American Apparel Manufacturers
press cyde spin cycle o .
Association and is based on the Voluntary Guide
Wash separately| yash alone or with like colors| of the Te tile Industry Advisory Committee for
Consumer Interests. The American Apparel Manuf-
H - acturers Assoiation. Inc.
WHEN LABEL | 11 MEANS: ® S0
Launder only by hand in luke & AT R
Hand wash warm (hand comfortable)
2 water. May be bleached. May AEYI %
= be drycleaned -
= 5 | ﬁi%l- T A,
gyl 0]% A ELRL 2o
<Z! Hand wash only Same as above, but do not g}‘%(@]&; };:f\— ]7 ) /r
E% dryclean ). Bme ‘—g;ﬂ]’\}] }nr
A T s ). 5 Tt SIS
o; Hand wash Hand wash alone or with lik ° e e
= =] separately colors 5 e Z 60°C o8k
— A ek T3 JERCR RN
No bleach ]_Do not use bleach (fm fg%(gg;_ }n‘i“f 7?{ 7r‘;
Damp wipe Surface clean with damp Y ;‘:.‘] ﬁﬁ‘m Thel ALE
P cloth or sponge ""c:‘ :’; e 52
Dry in tumble dryer at z e Ex 0L A
Tumble dry specified setting high, medium - =% ~3'Lﬂ A to/}ﬁ] o okt
3 VA R 291 o) 8. (4o 2
low or no heat -~ i i '77‘}_ JJ’) G ;(%‘;“T;f“—r. t}
WK 7rE), RHIS T
Tumble dry Same as above, but in absence I 2“{1;_«_2_—_}’,}_?{]_?;»3—_' S
Remove of cool-down cycle remove at = o] L% 40°C &% E¢
promptly once when tumbling stops T o] A} E) e 4] oFst
Drip dr B Hang wet and allow to dry o :T,Lﬂf'g:]*ﬂ;?ﬁi.] ﬁiﬂi
p ary with hand shaping only e '2’];1 E ‘
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