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Table 1. Distribution of Number and percentage of Respondents and Mean of Therapeutic

Ingredients- Empathy, Warmth, [ntimacy according to Respondent’'s Characteristics

No. % of Respon- Empathy Warmth Intimacy Total
No. dem”jo Mean Score | Mean Score | Mean Score | Mean Score
Total 61 100. 00 10. 10 9.57 9. 00 9.54
Sex Male 25  40.98 9.52 8. 84 8.40 8.92
Female 36 59. 02 10.5 10. 08 9.33 9.97
Age
20~2%yrs 34 55. 74 10. 47 9.32 9.24 9. 68
30—-39 23 37.70 9.22 9.70 8.61 9.17
over 40 4 6. 56 12. 00 11. 00 8.50 10. 50
Education ‘
Primary School 3 4.92 9.67 6. 00 8.67 8.11
Middle ” 12 19. 67 10. 92 10. 50 10. 08 20. 50
High "o 29 47.54 10. 52 10. 03 9. 48 10.01
College ” 15 24.59 8.93 9.07 7.40 8.47
Graduate ~ 2 3.28 8. 50 6. 50 6. 50 7.17
Frequency of Admission
One time 24 39.34 10. 00 8.63 8.54 9. 06
Two ” 24 39.34 10. 79 10. 63 9.71 10. 38
Over three time 13 21.31 9.00 9.39 8.31 8.90
Duration of Hospitalization
1mo — 3mo 54 88. 52 10. 17 9.81 9.09 9.69
3mo — 6mo 5 8.20 9. 40 8.00 7.60 8.33
6mo — 1 yr 1 1.64 11. 00 8.00 7.00 9.67
Over 1lyr 1 1.64 9. 00 6. 00 7.00 7.30
.Motivation of Admission
Voluntary 14 22,95 10. 29 10. 21 9.43 9.98
by Doctor 16 26. 23 10. 30 9.87 9. 53 9.91
by Parents 29 47. 54 10. 17 9.55 8. 83 9.52
Others 2 3.28 11. 00 8.00 7.50 8.83
-Degree of Helpfulness due
to Admission
Very helpful 40 65. 57 10. 83 10. 08 9.75 10. 22
Somewhat helpful 17 27. 87 8.82 8. 94 7.29 8.35
Not helpful 3 4.92 7.33 7.00 7.33 7.22
Worse 1 1. 64 11. 00 8.00 10. 00 9.70
nPresent Health Condition
Social life readjustment 12 19. 67 10. 25 9. 50 13. 17 10. 97
Much improved 38 62. 30 10. 21 9.71 8.92 9. 61
Somewhat anxiety 6 9.84 10. 00 9.33 8. 17 9.17
Equivocal 5 8. 19 9.00 3. 00 00 8.67
) Follow - up care
Yes 44 72.13 10. 30 9. 50 9.02 9.61
No 17 27.87 9.59 9.77 8. 77 9.37

_23_.



o =g AAAFE &F HA H22 JdsE st
Rul #=te] $¥o] 549 ol Ryl T2+ 9.69¢]
et Leol4be QIR AY Hxpe AR °4:1Lﬂl"o*°l
A FAE A4 2 k7] o Boll, gl AR
3 Hdong FHFA A wm "i“é°l o] A
Ebitel, 2ebgf ABES7ld AR Aoz zbala4
AL FAbs 4ol 3, 2 4p2 A f2 7t gz}
€ 169, ¥2uv 7459 AFs 29%, AAel By
A7t ghxprt 240l ek ol @ HEHe FTHTA F
=zpal s 4 ABERt =k 9.9824 7Hg Eakbeh 3z}
zpAlo] L7l sl ABES.2 2] Bell B =L UG
oo =7 Fzprt 2gS wA] Rk A4 &
%—"‘ T2 7k Fobeh AL 10.832 24 ¥
vebst i, BiFE 10.082
I BLARRE 9.7524 =3¢
+ =
L a8 El-*l mEEFES Astn A= &H2e 129,
ool KEd I=krk 38%, 2F BAdteln 4 Fa
= #zpst 6%, AREdclst 5908 e &
=7} ohAl A Gk Aifdhe Ao 2 Jetutel o] §
T ArEl g el g5l A AN dv ZAHR 4
e HATAE BolL A2 (10.97), Al 4
EZEE Zr7ie A4 Hd ¥ HTEAE 2
A4t (8.67). HYFE FEx8E wo g H7
Aoz mhvie AT F618 HAF 4P 8 ole

2l Bl E et
} FEN2E UE AY
+ A% '&ZPE iz“& c}(1973). oizk=kF 9
Akg} mbvba & !&zkﬁoﬂﬁ F3 W2 A ek
wovt B o4 A g Qe FelA o
b ek =3 BREBAS ABE4l ARl AR =&
E & Abe] T ukE Pl (F2) e o] 24t
7t A Be] Ego] Rrelz T R+ 619 F 56
o2 1{d i, olv o4l ola) 2E 2] 8.4 go]
A g $d & Aelel. ey 599 3
A7 2ol B Yol ol sha 2B =g

N

of Sgivim W kol e FAs o4 AW
Bl 4 uelxl 4% w1 YEAA e H et 2

Ro Ego] Mt THAE BERo MY, 2w
golekm A A% absk 1890l Aeh. (K3l 4 BE
A MY b ol E AT Aol TFAUE A
S 4E 1z ¥ RAsl 0702 A ©
5 HEe4e 12 & [art £E 10
3119202 debgteh, b3 o) & Rgckn A
WA HIE v ot 3
Z9 4549, 25y 118
z5lo] Frat WAL AR sk

A

o

i
2,354
4

e 4 fioll 43he
o, 75 29, AER
2 Hojglel B3R
o},

2. X2 ciel@H|ol Fest= EA

AT F A QAT FFA 28 A2 19 = gl 2E 5% HETEAA ol A3
Table2. Rank of Psychiatric Personnel Who were judged as most Helpful
Person for Treatment during Hospitalization
Ranking 1 3 4
Classification No. % No. % No. % No. %
Doctor 56 91.8 3 4.92 1 1.64 1 1.64
Nurse 3 4.92 34 55.73 21 34.43 3 4.92
Nurse Aide - - 6 9. 84 10 16. 39 45 73.77
Student Nurse 2 3.28 18 29.51 29 47. 54 12 19. 67
Table 3. Rank of Psychiatric personnel Who were judged as most Understanding
person for patient during Hospitalization
Ranking 1 3 4
Classification No. % No. % No. % No. %
Doctor 40 65. 57 13 21.31 5 8.20 3 4.92
Nurse 10 16. 39 33 54. 10 16 26.23 2 3.28
Nurse Aide — — 4 6. 56 12 19. 67 45 73.77
Student Nurse 11 18. 03 11 18. 03 28 45.90 11 18.03
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Table 4. Analysis of Variance for Relationship Scale according to Sex (N=61)

Sum of Squares df Mean Squares F P
Total 1382. 88 182
Empathy Warmth, Intimacy 36. 97 2 18. 48 2.55 P)0.5
Sex 47.37 1 47.39 6.54 % P(0.5
Error 1297. 54 179 7.25
3% Total df =61x 3 factors (Empathy, Warmth, Intimacy) P (0.5—Significant

Table 5. Analysis of Variance for Relationship Scale according to Education (N=61)

Sum of Squares df Mean Squares F P
Total 1382. 88 182
Relationship Scale 36.97 2 18. 48 2.73
Education 156. 02 4 39.01 5.77% %% | P(0.005
Error 1189. 89 176 6.76

% P (0.005=Significan

Table 6. Analysis of Variance for Relationship Scale according to Admission

Sum of Squares df Mean Squares F P
Total 1382. 88 182
Empathy, Warmth, Intimacy 36. 97 2 18, 48 2.61
Admission 83. 36 2 41. 68 5. 88 % ¥ ¥ P<0. 005
Error 1262, 55 178 7.09

% P (0.005=Significant

Table 7. Analysis of Variance for Relationship Factors According to Helpfulness

Sum of 3quares df Mean Squares F P
Total 1382. 88 182
Empathy, Warmth, Intimacy 36.97 2 18. 48 2.8
Helpfulness 176. 22 3 58. 74 8.9 ®H | P(0. 005
Error 1169. 69 177 6. 60

% P (0.005=Significa

Table 8. Analysis of Variance for Relationship Scale according to Present Health

Condition (N —61)

Sum of Squares df Mean Squares F P
Total 1382. 88 182
Empathy, Warmth, Intimacy 36. 97 2 18. 48 2. 60
Present Health Condition 87.99 3 29.33 4.13% % P(0. 01
Error 1257. 92 177 7.10

% P {0.01=Significant
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Table 9. Analysis of Variance for Relationship Scale according to Age (N=61) )
Sum Squares df Mean Squares F P
Total 1382. 88 182
Empathy, Warmth, Intimacy 36.97 2 18.48 2.48
Age 22.50 2 11. 25 1.51 . S
Error 1323. 42 178 7.43

¥ N. S=Non Significant

Table 10. Analysis ot Variance for Relationship Scale according to Duration of Admission

(N=561)

Sum of Squares df Mean Squares F P
Total 1382. 88 182
Empathy, Warmth, Intimacy 36. 97 2 18. 48 2.51
Duration of Admission 40.71 3 13.57 1.84 . S
Error 1305. 20 177 7.37

# N. S=Non Significant
Table 11. Analysis of Variance for Relationship Scale according to Motivaticn
of Admission (N=61)

Sum of Squares df Mean Squares F |
Total 1382. 88 182
Empathy, Warmth, Intimacy 36. 97 2 18. 48 2. 46
Motivation of Admisson 2.12 1 2.12 0.28 .S
Error 1331. 72 177 7.52

‘% N. S=Non Significant

Table 12. Analysis of Variance for Relationship Scale according to Follow - Up care

(N=+61)

Sum Squares df Mean Squares F P
Total 1382. 88 182
Empathy, Warmth, Intimacy 36 97 2 18. 48 2. 46
Follow - Up care 2.12 1 2.12 0.28 S
Error 1343.79 179 7.51

# N. S=Non Significant

B, ¥ s £ 5 ddoh! stk R o E W 2 @bEel sbxlal Qs vbab o EMe]
g, duziz 457 ¥ FF2AE AL Ue JEMESE Biftiel ALk Truax 7l wi)Het Q@ FEF = B
A, RIE R BLARE AbeldiA = ’E.ﬁf&'%%ﬂ “ F BEEHEo AT T F— Holgle),

Ebvhal esket.

n
v

%ﬁ

g.

Qg glabAlell of 883 Fim MM M fldfiol
Al shebe| A el A BLEMOLE A WRshvh
o] 1= Truaxz} 1963w od-F 1542 441215 3h4}
ofl Al Mol FAAYWF o2 Hubel 196611 Wargost
o Aol 4 802 st Ya4d EAlotelAlM sk
A 4skE 196613 Dickenson 3} 3403 78 487 9|
QA Aol 7} 2l a= Bhol A o] Huks) o &4 of| 4] fd
B2 <l 4ehT 24be el gLKel 4 %<}

ER 2la o cfqlugbAlel  FS Fiz MO
2ovhebsb 2 RN, BEY S, ABis|S, e
RO wbokizx wbxl bobizdell wlEl 448

F ANl oz ARG o2y vhe}
1= Chastko (1971) 2] od ol 4 2| & %
4ol -FP AbeRol o= ZkxFfFe] el B
o] wbatrhl= &5ULel A WH7ES| =W T Bld A A4
e ob JAFRE Rl Az s el o i)

l

glal xlgl

skazd], o]

£ O 3 o2 =
£ AT @

Mgk Aoz dhebdbssh QA aeh ER Aol 4
Suban 4 A ghehe] fel 4, 2

.51 %ol 250 o
O_

8le]l 289 Folibar o

-
0

A T4 o] bgkizdl, o] &
Chastko(1971) 2| o FoF -2 #5Hal Holrp

_26_



o] Pl A K [-EbaEE
4 sl onge “Jr%rs\-i'— | =7l Al
AR o g vhepukisol, o] A& gFAHal

2 Lfe AEHoR ofnjueHM BE YT
2 o= shuf, of A& ol HHn FHYsE A
N4 zbasle Y} Ry mrla eS| 2 aid
g oarozion a £ olx vk 4 Aslel alsls]

N

e oA
Bl 4 F4 ABE7ddel 2t FatolAl4 b w7
B ob vebskod, U olel Al TS
P OAEES Qv zko] w2l At ojdledl, o
= ol Aol A AR AASY A sk, Sl
Usbo] 744t Exluk-y Hato 2 Sholzl wlapoll &%
4 ddAzE —‘r'—°l-'1l Ak, ejsbed A AP
) 7 PAadg el Hg W zhasd ko] Al gk

VAL il% Pod o) 3t ARA 24 od-2 DB
Wby g Row Folsia, FwlAl AL 2
o ol ABio 2 %7 A go| at=le] 1Al Aol
7 Adelsl | wo el Wal g zged &
] 2 4 dMceh 2 s TS (33
AL Ekxpz) de] 8] Hol) edgh zhd zbal Ao g4
A2 olabAlel FA4e)E ol 3, wekd Tk ot
WISl efsl FersbA W 3lz4dell Fvlzk giAl S
q okt WA+ E QA obg LA 244
EAHE oA B4 @izl A dsdol 4 &=
Fooge = Al Wk A Relm, R
Al o HxE A gm g kSl ogFE
A NER B 48 4 A i gl o] Al
e Zkzbe} opabsbal 2 Bige] A 9 A &35
o] oHgh jRE LB Al olo] =R Ao HEg el
N7t Sl Al 43S FRoR Y AEle s A
th,

thE 28 kAl e} Hlz o G}OI e EiNe g v
thk A2 dd, 9 JdEs el B KA
ite] gl =" Chastko(1971) ﬁ}h._oﬂ Az JdEa 7é
o] e Eeofz Abagte] P, AR Aekdkx t=AH L
itovkebubeh F o AlAlA @S DBEY of el 4 2
2l fEASHAl 283 veld Adejel & 4+ ULE
gl vk A od ol AbxEE 1010 A ddel 34 gl

ol G2 HFF M4 127, 10, 11302 o} & A3 ¢

ol ®laf B Fo] v AR Nop ko' %3] 10

o2 g7se, JASAd HshAL wE o4
el A i Yrakel Ygwclh LD o B
£¢slo} QJale] AAHAAL alfEttol B A
o, dR2Aol 4 YL B HEE FUS
Zleba, o 2ds 2 FEe duA
A g 4+t adel FRolth BEAE Al
S EMASE weel e BAldY 299 g
2 i@ AT ok s e At

dt Aoz 4 w + oleh B @A R E Le
Sk 2 AUREY S40] RSk A wg ol
A7) Sl Sk P AL EMASE A gE R
A% st 4E A S YAd B2 e s
douh tha AR B Wast Yk Y AL B
ABLEE 2] W ol A piSel dx AF
Agol o abgre Beo) vhroxlal ¢

4
E xSl Al AP AR ARl =g & 4
3t o) E NE bl s gotEAF IR
B 25 o 4bE(F91. 8%2H65%) Wk, BiEAT
22 7Fa whol iEfkel S ek o= Hel A=
o} o F T4 vl gk kg o B Mol il of 3
45 EHo 7R 5—,‘-7*" M%—— HolRAe EMM
FES wabs A QIR = e-EAY il @ kel R

il PRPESL BHERY ‘J_-._Pl ofgt A= H
A & pREsE BERD ReR 31’“}
LL kol WRESRe Rl 4 248 3E guind

Sejvbel d4aloh e Ee Sy E L‘z{-%?: B
Ktk wbx) Qo J3L, = ARkl HFx #
o =4 7]— ohyd Az Holul 2T 9l -Gol & F=}
2Ry BEsla ) A2 Agsl zA P2 s Jeb
¢ o2 Hol G ef gate] A Alah e A w)
e gkl F&F & 4 Urh o]& 9] F¢ Zaslove
(1968) o] RN A X F=2bsl A 2ol A2 =L 0
L EFE2 HalPA eyl 32% “25"4 31%

“R7d a4 el 30%. ZlElell T%E AR QAL
ol X BHE IALEol Abwtd HEE €& & 4+ o
r}, =& Chastko(1971) o] BFEE 479 ¢ =LY%
A FEk=L-E Ao 2 ZARg Aol 4 39"He] zF
7t 7H Egeol HAvtn wiZ.velA 8¥E
540l WE vimsdol L WAse TRUA WA
gl & 322 3zl =24l Al Zgo] == gkl

T B, o] A =g N R F=brt B 22
Bl E2& FHrlx 47tz & Aeln B4
th o] B X 3 dFo) EFESIe, EHE A

=]

d5
f—



At sl 5ol ElelA LEsk, BIE Sl X B
Foll 4 Fwgt eldadA AEel dal 5495 HHsA
Fake 342 A oS FAbllA 23S F
etz ARG+ dx, el sukas g AL
A Bt ZgEsheh,

& Brel AlA & jbaEe el W "Qlo]
sladetE 33 Truexd] AFET77 EREY S A
Aol vl Fq1e o4 FFoll i ghEA ol Bh
Holeh, zelm & HEN Aol ol EHBASS It
%, BIF, Bt A3 M#@|MS Aol Yol A—3A
AT Aolxl,

& =

AT AHAlS) =2 619 o2 Fef U4 EY
e FAANA B BR sl R, BIF, BaR
59 FEE &8k N3Y - Fxele] AAFE A
24 Al shatstr] s 197611 9¥ Kl 19
7614 1249 74} 4 F-E<oF Truax 2] “relationship qu-
estionnaire”ehr 333}%-uk4 o] &3l 24L E4 34
th. 2 A 7@ e vhg3k 2o

1. & $=2=2 619 =Alaa FfAlaqe F
T3 153 nbHol 9.540l 2, = F & A =7} 5
A ¥ol 10.100) 2 {Affe] 9.57& ch-g o2 w3 A
<4 X7 9.000] ek

2. A3A BAl AL F BHRES 3tae #
B HEFYE., ABRAEY s, gl =ESdArE
2 A zsbex WML e, 2elm s Fe] A g
Holl Held o [AS 2cl,

3. A8A A G FAYE BHoR
Ve 2 R=ke WH, AR, AU Eo, B
2} 25l th

4. R B, =z Bl A #=

o S4ol =el WeklE WA QA

5. 4¥F A} o)Al A% £4& T AR
W o4, 234, REe4 ES
Mgio] % o}

2 L

223 e Y

REFERENCES

Chastko, He E., Glick, ID., and Others ;: Patients
Posthospital Evaluations of Psychiatric
Nurising Treatment, Nursing Research, V.
20 No.4 .p.333- 338 July - Aug. 1971,

Sister Madeleine ;: Existentialism; A Phi-
losophy of Commitment, American Journal
of Nursing, 166.3 : 500 - 505. 1966.

Katz, R. L.: Empathy “Its Nature and Use,
York, Macmillan 1963.

Orlando, I. J.: The Dynamic Nurse- Patient Rela"
tionship, New York, G. P. Putnams Sons,
1961.

Truax, C. B. and Carkhuff, R. R.: Toward Effec-

tive Counselng and Psychotherapy, Chica

go, Illinois, Aldine Publishing Comp. 1968.

B.: Reflections of a Psychiatric

Clemence,

New

Worth, Nurse
Patient. Perspective inpPgychiatric Care 7
73~-75 Mar.- Apr, 1969,

Zaslove, M. ., Ungerleider, J. T. and Other: How
Psychiatric Hospitaliztion Helps ; Patient
Views Versus Staff Views, J. Nerv. Ment.
Disease, 47 : 568 - 576, 1966.
The Importance of the Psychiatric Nurse;
Views of Physicians, Patients, and Nu ™~
rses,

A. J. Psychiatry, 125 :482 — 486, Oct, 1968.



k Abstract *

— A Study on Therapeutic Relationship between Nurse — Patient —

(Measurement of Relationship Scale as Percewed by Discharged Psychiatric Patient)

So Woo Lee

Seoul National University, College of Medicine, Dept.of Nursing
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Chung Nam National University, College of Medicine, Dept. of Nursing
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The purpose of the present research is to evaluate the therapeutic ingredients—~empathy, wa
rinth, and intimacy — as perceived by patient in the relationship with nurses during his hospitali-
ziition,

“Relationship Questionnaire” developed by C. B. Truax during 1963 was administered from
September 1976 to December 1976 to a sampling of 61 discharged patients, 20 were received
b mail questionnaire, 19 were successfully interviewed by their doctor at a regular psycho-
tl erapy meeting, 22 were contacted by nurses or psychiatric residents at discharge day.

Findings showed that 1) the total mean score of therapeutic ingredients of nurses was
9. 54 ; 2)the total mean score of empathy, warmth and intimacy was 10. 10, 9.57, and 9.00 ;
?) there was the significant relationship between therapeutic ingredients and other variables -
sex, education, number of admission, helpfulness ratings of admission and present health
condition- ; 4) there was no significant.relationship between therapeutic ingredients as
patient’s perception and age, duration of admission, or motivation of admission, or follow - up
care ; 5) there was no relationship among empathy, warmth and intimacy ; 6) the ranking
«f the important psychiatric personnel who were marked as the helper at the treatment
¢nd understanding for patient’s recovery, was psychiatric doctor and nurse and then nurse

student and then nurse aid.
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