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8) Ibwd, p.18e) ql8s E. Berne, Transactional Analysis in Psychotherapy, 1961, p.24.

9) lbid. p.15.
10) b, pp.18-—19.
11) Ibid, p.l1l.
12) Idid, pp.20-24.
13) Ibtd, pp.24~25.
'14) Ibid, pp.26~27.

‘15) Ibid, p.59) A4 W. Penf eld, “Memory Mechanism® A. M. A. Archives of Nesrology and Psychiatry, 67

(1952) pp. 178~198.
‘16) I»id, pp.28~29.
17) Ibid, p.29.
18) Ibid,
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21) Harris, op. cit. pp.92~93.
22) Lange, op. c¢it. p.237.
23) Ibid.
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I FAR A 24T + Q. Flanders, Weber
S0 AR wge 443 wEacd o 2L o3
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& apel Q2+ 244 ©1Q (Empathy) v 3 (Warm)
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Rogers= W%, 24,4, 41, 415 Y444
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Shaffer: £71& &0} $& Fel4 “agici n 3
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24) Abraham H. H. Maslow, Toward e Psychology of Being, Pr'mceton, D. Van Nostrand, 1962. p.23.

25) A4 2 4 : 423 498 (#98)4A¢ 29 Agz 1972, p.91.

26) E.]J. Amiclon and N. A. Flanders, “The role of the teacher in the classroom” Minneapolis, Association for
productive teaching, 1967. p.86.¢] 4185 W.A. Weber, “Teacher and pupil creativity, " unpublshed Jectroral

thests, Temple Univ. 967.

27) Pearl L. Rosendah] “Eiiectivenss of Empathy, Nonpossessive Warmth and Genuineness of Selfactualization of
Nutsing Student” Nursing Research, (May-June, 1973) Vol.22, No.3, pp.253~257.
28) Beatrice J. Kalish, "An Experiment in the Develoment of Empathy in Nursing Student”, Nursing Research,

(May~June, 1971) Vol. 20, No.3, pp.202~210.
29) 7149 :o0p cif, p.l2.
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=Abstract=

An Experimental Study on the Influences of Nurses’ Communication

Method upon Psychiatric Patient’s Response,

Pyoung Sook Lee
Department of Nursing, Graduate School, Korea University

(Directed by Patricia A. Conroy, RN., M.S.N., Ed. D.)

It is the purpose of this study to make clear the way in which people can lead a more desirable
human life, that is, to ascertain the method of achieving therapeutic change through transaction
between nurses and psychiatric patients, The various problems proposad by the above-stated aims
of study can be shown, such as:

What kind of influences does the method of a nurse’s communication have upon the response of
psychiatric patiants?

1) What are the general mzthods of communication usad by the nurses?

2) Are there any differencss between the control group and experimental group in the patients”

“Child” responss?
3) Are there any differences between the control group and experimental group in the Patients
*Adult” response?

4) What is the most desirable method of communication for therapeutic change in the patients?

In an effort to solve the above questions this study attempted and managed to draw a random
sampling of 200 patients being accommodated in the National Mental Hospital by dividing them into
two groups, experimental groups and conrol groups, and recording the transactions between nurses
and patients,

In the course of carrying out this study, the experimental group was interviewed by the nurses
spacially trained in the P,A.C theory, and the control group interviewed at random by the nurses
with no spzcial training in communication, .

Further, the communication between nurses and patients in a free, relaxed atmosphere was allowed
only for 15 minutes, whereupon the nurses were requested to make process-recording according to
her memory of nurse-patient transaction,

The process-recording which recorded a series of transactions between the nurses and the patients
was analyzed according to Berne and Harris’ transactional Analysis Standard,

Through this standard, the writer of this study examined the significance of difference to compare
the transactions brought forth between the experimental group and the control group,

The following is a summary of the study which the writer of this thesis undertook.

Hypothesis 1.

The method of communication which the nurses usually apply to the patients will be higher in

._91__



“Parent” than in “Adult”, The communijcation which the nurses carried out in the control group
turned out to be not significant between “Adult” and “Parent” Accordingly hypothesis 1. came to be
rejected, '

Hypothesis 2.

The patients “Adult” response will be higher in the experimental group than in the control group,
According to the result of a CR examination, as the communication showed a significant difference
on P{, 01 level’ hypothesis 2 became affirmative, -

Hypothesis 3.

The patients’ “Child” response will be higher in the control group than in the experimental group,
Hypothesis 3 proved affirmative since it showed an significant degree on P{, 01 level according to the
result of a CR examination,

Hypothesis 4

“Adult” response of the patient will be higher in frequency by nurses’ “Adult” stimulus than
nurse’s “Parent” stimulus Chi-square examination revealed significant differenne on P, 05 level, H-
ypo. 4 is affirmed,

The following conclusions are drawn out based on the result of this study,

1) The generally used method of communication stimulus used by nurses for patients proved to be
“Adult” and “Parent” in similar proportion,

2) The group in which the nurses could increase pthe atients’ “Adult” response proved to be
higher in the experimental group than in the control group, Therefore, the communication (or
stimu.us) which has been applied in the experimental group can be said to be possible method of
ach®'ving therapeutic change,

3) Since the patients’ “Child” response were higher in the control group than in the experimental
group the communication method used in the control group was suggested as the less agreeable method
of achieving therapeutic change than that used in the experimental group,

4) “Adult” response of patient was elicited in significantly greater percentage when the “Adult”
stimulus was used by the nurse,

Therefore, the most desirable method of-communication to give therapsutic change definitely was
shown to be the “Adult” stimulius,

Recommendations for further studies are as follows:
1) Studies on nurses’ role perception in nurse-patient relationships,
2) Studies on patients’ response to the method of cammunication used by nurses according to

variables such as sex, social status, educational background, state of health,
3) Application of T.A, method to various groups of patients,

4) Study of _various methods to improve student skill in use of process recording,



