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Ak ANl 2R E 4% . 22ade A9 B sk FA4E
S

bz ol A4l Ao g EFEM TxEY ol I FAE AdHT
Stk AL ok ol 8T+ Ak Rl TAT F, A4E FTEAE

1. HDEA Y 4SHRS] AME HEY

18913 Library Journalo) A ‘27l s FalAql Lolst AL u
1 7212 W.A. Bardwell# 7} [i710}3 jell 4] “Refercnce Work at the Brooklyn
Library”etiz EAlgloll 523 A Fx nxdEY 158 1 7
SR04 ARAG Y 2o AAE S4B W Ad, 5 44
ZEs Azel HAske A4 2 A oS HI F4F A4 v,
1% AAd +ualel Ladtn Teel HE F4E BAL AR(ET)E
of vebvlr] A3k Wi ol Eeh 4] 1840wl 2 Selzich
7bA o3 a9 AT TEE 1843yd Charles Coffin Jewett# 7} =
Aoz uohe KM EAR 55 FA AolA 44T FaAlHol 2z

FAF A4 E /b goh? 2% 1858udel] 1k B2 E FETEA
9 FA4AE B A A +2el Toke FAY TFL 2499
oH, F2 4%9 ztz%ﬁoﬂ &ty s ote Zel Qg om AR =
A EEY Aol AdH ek o5 & Abalal 59 A77Hs Boston Mer-

X

T

3

2

e
e

1" .tharine Harris G.“Reference Service in Public Libraries,” Library Trends, Jan.
1964, p.374.
Brown University, Library, A Catalogue of the Library of Brown Universily, iz
Prcvidence, Rhode Island, with an Index of Subjects, Providence, 1843.
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cantile Library®] S2% <4 William Frederick Pooleo] 185414 #-& u}
WS o]-& =gk Ao i, Charles Cutter?] Rules for a Printed Diction-

ary Catalog (1876)9] &3t An A Fo| 7T o]l grt
Aped T = T F43 TT2x 18483 9 4] Pooleo] Fqldle] ZE
AAZYE A BLoldl 29 74 2 FAMLE EF UAtY 2F 18
76d AL A3 A HE A7 254 U Aqladge] J2F Akt
oh= AP Y A54 358 d9R, 18834 ol Fmv Alfsle] Mfake]
FRET2AY o] 4a9 F84L Fo] Hrst Hdl

F7t7h FRAA maE ek ®

EAAgleld 48 4 gl= 1876114 Amhersts] & X A 397 Melvil De-
weys 2.8 437} Classification and Subject Indez-- 8] =3+S o}
35 M2 a8adE =gk 249 FEFe 244 delA B
of AU mHEY SHe4 Mdi oz sl FEAQ Fniabdl Y
oA HEahAl FastA o4& Sk goch ol¥A ¥d, A3 Apdow
g0z ohisted YaisAY AETE, F FAFE, AR,

ki
X,
N
AL
o2t
o
o,
oo
do,
N o

A

ALFEE Fo] o]n] 1876 7)ol & & 519 o
Ay S84 o]48 soF A% =T Eyi A& Polsld A
A= AFAq 2449 Ad =T I JukE gxs § AASdh

3L
Worcester Free Public Library$) 533+4] Samuel S. Green¥] = o] v] =2.¢] @
9 wdA AdlA A4S S A AgaA, F8 49t
ol Alato] obuleh gubalzl gd-2olEol A AT Wz YeAdE 7
2990 T FET T30} 43 A2s, FrEA T Ao ze
BakA Zta A7 A4 2AY g Fell T8 AdHd FHE e
& FAstgeh o] 714k AbslA Al gk dlwksted, Bostond] o

3
A

3) An Alphabetical Index to Subjects Treated in the Reviews and Other Periodicals---
New York, G.P. Putnam, 1848.

4) Louis Kaplan, The Growth of Reference Service in the United States from 1876 to
1893, A.C.R.L. Monographs, No.2, Chicago, Assn. of College and Reference
Libraries, 1952, p.7.

5) Samuel Green, “Personal Relations Between Librarians and Readers”, Library
Journal, Nov.30,1876, p.74¢. Quoted in Kaplan, op.cit., p.3 and Harris, pp.373-74.
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A EEL o] Worcesterifioljnk W Eoj = 2 ud 2AE F
i, o8 29 ARFEL Z47] 38 =3 vjusln EAET 54
g A ste TAAEE Q&85 §gr©

93] =239 Ainsworth Rand Spofford ¥HAt% “FF x4 sdr,] S840
45 ATE AGA AVHES o Al A Wl FE Az FAld] dAT
R A Fae o DFEE AFageh RiE FTFEAR
Charles Jewett, Justin Winsor, Boston Athenaeum®] Charles Folsom,
William E. Foster 5] €4] 18704l #ekdt g3 AHER o EY
23 A9 Agre v} 1885 AR T FEAES Aol A FL ARl
A S deh zelste] SRR Ao el 1884 &2 Columbiakf:
=A% FmAde] 495, George Bakerel William G. Baker 5 248 A
2ALA 7F Deweyel]l o3 5= g 1 24349 984 A4 5] =
9ok, ® 189313 71 ¢l & Boston, Providence,, Milwaukee, Detroit, Newark,
Chicago, St. Louis, Brooklyn 5 kX#ii T35 EA ] &< a4 &0l
Adm= X ¥, 10009 Aol A ¥ FF EAE AY FuiAAE 7
Agk el Hvh

oo} zro] Am, Fu Aojulast vl AL AR s AT el
2 AR5 A0 MEE AAY EARA ] d4Hgz, e e
Ao} opd AAL b7 AzdEPE Aolvh? 204716 EAARA EA
qAE AAgE AL 2E AA w2 40T FHFAR 33, T3
7R AR Holu 2F AFee, ol AE B A el 7

O

1

6) Kaplan, loc.cit.

7) Ainsworth R. Spofford, “Works of Refercnce for Libraries”, in U.S. Bureau of Edu-
cation, Public Libraries in the United States of America, Their History, Condi-
tion, and Management, Washington,D.C., Govt. Print. Off., 1876, 2v.in 1., p.686.
Quoted in Verner W. Clapp, “Some Thoughts on The Present Status and Future
Prospects of Refence Work”, The Prescsnt Status end Future Prospects of Reference
Information Service, Chicago, American Library Association, 1967, p. 10.

8) Samucl Rothstein, The Devclopment of Reference Services Through Acadentic Trodi-
tions, Public Library Practice and Special Librarianship, ACRL Monographs,
No. 14, Chicago, Assn.of College and Reference Libraries, 1955, p.28.

., Rothstein, “Reference Service:The New Dimension in Librarianship,” College and
Research Libraries Jan. 1961, pp.17-18.
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A 92% Sas) A

FaEAE AT EAR AZPEY ATA F4 94 g Ao
Samuel Green¥|o|AlA ZA=ch A& g este Algo] FTole 27
& ST F gdolok dr o] & AR FuAr A 4H L 29 weE
7l st 7]4— Fotd a4 “atd A EARe] AR L 12 A
L UHFES T gopd, FnEARY F846 ZA oluiAAl E A
o] B ¢leh. "2tz #HAlskg el =8+ Winsor, Jewett, Dewey & 5 %
A A5z 2E§ U5 ojildE gazrel F3Ads S4

A kakdelwk Faeted A A oot
18981 & F o} &) Charles Davidson®| 7} A.L.A. & 3¢9
odlA 9% Fe] TAlst f4}et & 9 A (regional ) A B} A5 & {3
g AEE A7 AR AAE E3te
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b 2 o] & o vk Aol AMdo] ohr. ol FETE ol i=
A A3 <+ gle]okal kel MV 19241 o)) Learned® = 4§ A} 2] & =214 (region-
al resources)el] A g FdF-F Alokslgdeh. ? o= AUdg A, 4
AE ETH BE EAF ALY FF o4 59 ool g Ao] o
vgoeyu F4 kA 1909del] Charles H Gould¥ & AL Ao 2yt o

4 3 dAdA elu] A = A] =A@ (resource library)-& &3

B4 AuPAs waats b =49 AAE ARG G 245

10) Samuel Green, “The Lending of Dooks to One Another by Libraries,” Library Journ-
al, Sept.1876,p.15. Quoted in Michael M. Reynolds, “Interlibrary Loan: A Refer-
ence Service” Library Trends, Jan. 1964, p.47%

11) Harris, op. cit., p.375.

12) William S. Learned, The Americam Public Library and the Diffusion of Knowledge,
New York, Harcourt, Brace, 1924, p.12. Quoted in The Present Status and Future
Prospects--, p.60.

13) Alan M. Rees, “Broadening the Spectrum”, Status and Future Prospects--, p.60.
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e ilis) A, 1+o}7M-~ Aol Q41 Eolk $#39 FnYFY A4

!

L Al Hdoixl wpwela James Wyerd &= —EHS o Zxs4lv)
0. #08He MY 23
AREAE AT B4R 45 HLE Aol Asld g ® sHE 9y

3 HrbA g el shge] £k
NECERE
) 35,000~50, 000F- ki staolty AURFE FRE EA
Wors A%z T, v1E® At L@ Frbe Kol obd A
AR FAoleh o T el AbEHE #EARY Ff, ok 23y F
T, A7 AtBE AP Tadel d& 5 ek Az, olsh 2L F
Z

& HAEste A% AR, 44, 25, 7k A

Aol Aelsel Aa mirash @ &9 A444’E ATt
A%, AT, 49 2 AW 5 A 439 A AL ATEA4 2
RS

Fol =AY Az, Fr w4 AAHTEL ‘&*&*lﬁiw}, Hag
of 3t FAAEAAY Al
F9 =9l st E sty A
3D A3
Q3 =D, F& FEFEAL, =G G EVel Y =AM Z: A
B Al ess BAIs a7 AT HY ArZdad A 2% s
Foute b gk BUat Aok AT THo2 A EE AATE
A 2819 TF Adal, A4 FEE AT dyrde] 243 dasioh
4 A4, Axd d S FT

37+ adaA S g

) James 1. Wyer, Refercice Work, Chicago, American Library Association, 1930,
p.100.
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ANA AFAY SAdE Lobs} Aol FRAAA T 29 £AR
Aue g Aol Yok AAW AL ¥ E F& TF T30l John

\

Crerar EARE T3 AW 7% gdod old Fd749 +2& Yol
oL AT A4 o]gof T'T’°ﬂ7ﬂ14- A"s7] A A4 a
Aolc},

5 #A% TARY 439E

AFAL FLRY =ARY FFAA o7 FH F
NEAH Az Hoiul 2% stnglch sz SAHY FRU AA o] aA
3ol FAelE, A4 Erlol ExA TS gt w4y 52 2l
AAY FEU AR, B3 &7 Aduzte(RE, SF6E, A E)Y
B, A As, 2w TR TTEARY A2 APL
AN AR Fog dAEY TIEANA o] Lo] St WA
= TYEARY HFG AFE T A AEA FREAREE 29)

A he ol el ©
o) s} 2 A A4S 4%4 HAL AT Sy FoHgE LAY 2
& zelsASA, 19659 FEMaTEFAY TAR 3ol A B3 James

1% HER} oA FF £AW, TneA,
A AR Fe mE2 ARHY 54 54 2o AE WER
Fastel 44T Adlk oln) Ak BE A FFY EAR 324
AAEL FUse 1Y Fald FATEZE o FEF £ =d e A3

15) Samuel Sass, “Must Special Libraries Be Parasites?” Special Libraries, April, 1959,
p.149.
16) Harris, op. cit., pp. 383-84.
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ook & Zolch o] TE Azl A9 AzAdRAE A4k, TA e
‘aésﬂ dl= AY FARAH AN 4TE 239 E =R Y 24D
Al Hetd e A& L/‘uol e olgAke dgANA oldrA g Ag-&
A9 okgheh, M
ol Aol Al o1 FT Frtx g At I FAE
- FAsMT 2 AFEE ol vl e 2R AAR oS FHY A
H2E Eolok Trh 3%, 3, A4Fd, 9, 2
B AYAFe] Fuloll g E4tz FHY Aglo
FAF AN FY AAY 248 ddstel 27 AAHGn, 2AHske
EAESL sk A nF-EAAle] S Afe] ARG EAa Fah,
EARE 4 9 Add, 25 284 Fo] I w29 A A4 B
Z2% Yojgch. B4, J1€d walo] tekt ¥F zeags AFegleh
5, g Holu s, FTFEE, slolzfl T, x4 A, Al
e}z, TWX, facsimileS o] 83 d474, AT Yua<, Az 2 2
A5H-E 2Rld A A E QA4 FEE 7Y A54e WED
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A 200913 B¢k 2ARY ATPFL AY E sojujzol FHel
2= 2 84S T3 Yok B Yool meE o §EEFY
I AeshE FagFd FRE F dor, TIHe mA T A
A Pes 25 2% FEu dubd o)Ao] vz FTEAY TE F
Folch olu]l & ol mAFell4 Gt AW =& AYFY HFT
Z2aPEd A4 aA A Fes el Adsiw L D AEd 2) 4
A FAR 3 olgdor TEF 47t drh. Az A FEL o] &L
-rlﬁ‘ ~‘L<_-4 A3 Sk F oo TAlA R o) ALMAEE AT EAS

<+ A Yol FA| ATse] BT LTS, EE EH, %59 2ot

17) Leon Carnovsky, “Introduction”, Library Quarlerly, January, 1869, p.2.
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229 Z5T9, azlz ol&%o] AAV uix FE=}E ¢ (subseription
A

materials) T YR A2 W FFHAS EF U3 b) FIAE4 Zo vt

[} B e T u
Ae o] glom; ¢) 71} University Microfilmse ]3¢l €54 n}
o222 HF Z2AEd Lk ENE AAE SAATE BT Yz

do a) $T 55, 2E, AA FY fEReIth 37149l National Union
Catalogv: Union List of SerialsE A Y3tig, Addz dA=: sl
2, FAREGEY %A S22 44 FEEFl ZE T8 =AY &%

o ogelE o2z A, HHEE, A4 FHE =
o 2 PR AAFEE AER FARS b) 4 9F 24
AEE aEv 7t= mg, ZE I o) F¢ AXAHY AY B o]
3ok, mpxletoe g o3, Mofulz wellA Fzelzl gL a) el

45zt 353, b) Alaw B UENZE B¢ R dF 29

¢

o

= Webd 4EAA GFok B2 AAE ofn YA el nE 1 349
2A4 e B4 HF Fekn ¥4 vk P4 AT 45
29 A2, AAAFARNAY & $55 2ol Yebelz FEAAE
Asaldl v AATSR ARAL 47 Aok B Jre sage] T
o 9ol 012 AFE & ol s AT 43k ol 2 A 3
F &7 2 4+ g Aol
Katzke 253 84 B2 Aojdlzd] ddste FAK eakg o4
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1

]
BAA s BAEL aTAh. Az odEe ATAHYT
i FY g4z Agstded, T 2Ador uFEARYIY
Intcrlibrary Loan Committecr} Reference Scrvices Divisionel] €3] gl¢l of.

FA4g o oAFR WFA A4 AFol olel 1901 ©1F o3 £ 43

=

qrodr B o2 v
. S8

iy

PO

rlo

oo

[ed

ot

N
=

rgdoe ol AEE FANYD, T 4L FnIAY 47 Yt

2o b 10174 ol EARY el A ARYTA $8¢ A
S5 AMY 9T ST, 94 SEAQ AAE ARAL EAR

29 244 A5k ok TR E4BFe] 7§ FFEABY 9
24BN A4 A2AEL 49T e , A= A4

e mhe 9, dobt wAdeE il

L,
cLJ

o

i‘i_ﬂzmln_EL
X,
N

3 2AsE Tk &S WU AHelsh o3 2228 A 43
o] 4T H-EH 4 ia‘o] 22 5ellA o]n] A& ‘Hroh F w2
EAG Ardlor 249 s A4 T4 Aok M2 FTEAR 7

F(Minimum Standards for Public Library Systems)8] s x2¥
Mg 4% Fxdgm, ¢ F¥ak] ohd ZE #¥Y EAIzed o

% W J2E g Telgdch ALAS el =AEYs, 4 Ad, 34
A3, T3 el E44 Council on Library Resources®] ¥ -5t

2 e A AT =¥L ¥4 ATs AgzzAdEd fHLos

18) William A Katz, Introduction to Reference Work: Vol., Referemce Services, New
York, McGraw-Hill Book Company, p.185.
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gholrt A28 /5 AT A4, 239 A AR ATYH L o] F
¥ 7444 Medical Library Centerg »] %3} T3] gz, 8 T
AL I A2Y 249 oo,

ol wek A3 dejul 2 gy, & 5 45 £AFHARE A
WoHe A2 ALE Yok A AA A Bl ol S AF F¢
FEo] o] Fajd) o]ukA] jhrh

g AAlo] 3 el F3sslE g}, Office of Technical Servi-
ces(B National Technical Information Services)s} 4183t 12¢] Regional
Technical Report Centers®] #]2£% 2il:e F =2 714 234 (technical
reports)8] o]-&-& & JE A THEANA FAletE Yook

B4 ARE o479 o] 44 FANE = E a4=, gYLY Ao
AawL 2R FAA ] Y FAG fH FAFoptd o RE B4
EAR, F2AHY FEAL &9 HAd g FAde g 2 =5t
‘hi’ o] sl 224 ek

V. S0EA WAH

I

A il 2 N Az

g 2N ALY Fak 2 AuY a T S AYe] 2AS
T2 bR FAA A Aol 4 HEZEY FJueTE 2FA7)
T gAAgelvh 4 EARA FAFANA A Az el G 2
ArtllA e 22 T4 A%ste Fadddd 954 $x59, gy 2}
A AaAdee EE Ao obd AR Hojulx dE Ao iiolb}
=T 7 Q2" Agely ¢4 AEAola F Aukg Tl o) Afa
A }51 rak 2 w9l Aedstne vl & 349 He shdEl Aol

+ &

Arol EAHE ALES e S FuPAde S0 wRHAA
%A oldg F0oR L A AL A4 s
Yol LSAst LSCA¢) ot duade] 744 & QEdL o] 2gles o
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Nassau Library System (Long Island, New York)

1958 E34d Mgy Aol AR A9 EAAY Eds Hilz,
19601d Nassau County Library Association?] Fald] & 32749 I =4
o] H2E FANEE AYetgdch® Hree MRS 5048 =ART
g iie] HPTARo s HE AY AxE 2R, o] A AL F4
= 35T, Axdah FHFnAAY ol g, AE FE zAIR I
Tolsl A, Fo 2kmel EAgeiula Folh dEE EAAAA Az

T 2#3le] Hempsteadd] Fof £4 F slojulx A E F2, FazA 3
o] ZAe] Ach ALAEY Az B A7ldlA o] Foixt A =
B Foll A FA|Foke] AA gt Al -?472] £ 2yl SRS AA FA
A9 ASE wa, B39 BueAL 2 A TAR] AF Aula 4
% FHF3 FEEoE Lo o] Fof A

N

N

2

r,i?‘

oX

==

EA 3 Y34 FR3 L /‘é_-rEr/] TEEE AR 2ok 4
286l A AFse, o] F Sk o T A dAxtzY £dEe] o] F

of ZAHA &L ARE EHE F3 Albanye] M1z EEHel
AAet e AdAch =2 2E A ZAG FAAY JGE AXHA A
204 4F FAZYE, AE, sz LFY A% sl 2=
o 2yl 4% Znxled gele TUEY g, Fneq A9 QAR
3t Aol HFrlHog o] Fof Arh
San Joaquin Valley Information Service (SJVIS), California
AT IS T2 A9 5 TFT A= 1959d0] A AR TR
AZete], 8 AEH 449 Faztse FaAwd AE FuA4de A
o] wj®{ste] $k}. Fresno ifiell Fresno County Free Library & 1 HE i
Azl 670 L FFehed, Ak 24 T By =A% A
7 Lrpsd AEL 34 B4R Yo fuolv F& s Aaw
o wke s AR visiA AT E o]-&3te] HA SJVISH 4,
Fresno County Free Library® w439 Fazt8sl A7 E &4 =4

=

19) Joseph Klimberger, “Cooperative Reference Service,” Library Journal, April 15,
1960, p. 1526.
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EAow AR5zl slode] AwlA 2ipel ¥ Fresno State' College

A u
29 ASd 4T, F2E4F Y ¥4-& AN
Wisconsin Valley Reference System, Wausau, Wisconsin (§] Wausau

Regional Reference System)

Jb Wisconsin|{9] 117 H& Z3ste o) 4 ~8L Wausauiliy sz &
ARt Ad Fadel e SA5 2337 S4skew A atselch e T
TEA G Arelo] A2 AJALe oli}, Duialdul AL = &]iw
M- d4] WisconsinE A3k 319 Audrt F371 5o 1961 LSAY
A %G Flell 23k ole 1965 4E Aol A A AT Yot

LB el - B /i};é‘_c}];z}&} A3, AR oF Aa w4,

Amase] A4 ZEEA, L7 GRG0l FAE ALY sk Az
o2 ARl AR MENZZ PHAZS] A% A8 ZeAdEed @5

FE 9k *® Wausau Public Libraryol] 4 £ gt g 7L 4

B8 o} EA 3, Stevens Pointd] Wisconsin State College, Madison
off 91+ Free Library Commission®] General Reference and Loan Unit2
2] 2l 5] 51 =3 Marshfield®} Wausau®] University of Wisconsin Extension

Centerse} F% SFEA3te] A20E& EAstE & AYL o] ).
North Bay Cooperative Library System (NBCLS) and San Francisco
Public Library (SFPL}®"
7,200 whdel] #ibe A AT £ - F FE AW A g NBC
LS& 1960 of# AAlelatz 49 A =S $odsld o, 1968d
20) Guy Garrison, “Wisconsin: A Working Model,” Library Journal, April 15, 1964, p.

1681.
21) o} W5 =2aPe] A4 |E2 Collin Clark, “Four-Alarm Reference Service,”

Library Journal, April 15, 1968, pp.1594-97¢j| 4] 3+35}HA] o
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SanFrancisco 2| <o] o] EA&lnlel] Z7}3ke 2 San Francisco Public Library
2} NBCLSY 84 sldxAde] Faztuel A8l 2Pl =¥} Santa
Rosas} VallejozAako] A 2% FHW 347 FFde, nfxjzto 2 San
Franciscod] 44 A ALELR};, AL, +FAFo s A5 st Aust sdslA
Aok At 928, 444, TYEE 44 39 w94 Z2add =9
e}
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Pasadena Public leraryd] X HE F Metropolitan Cooperative Library
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EFAA M A" Fx @ dT=ARY A 7e] ukz o] 3R's =2
awelel £ el F&FY kot ojMEd Teawle wWod 19
60l M FEFEAFE U3t LKFAA Rlle BaAd A dTEAR,
B 24, FF EARY s A4S iR 5ET 2e4e Ald
2| A o-§3tcl, 23] Committee on Reference and Research Library
Resources (3R’s Committee)7} Bt 51 A% o] $143E 2+:4 ==
ades Aelae) #n dF B4R A28 T4, 2T AL §
A EADL M F5Y AL AT AL FASS T

22) “Of Note” American Libraries, May 1370, p.414.
23) S.Gilbert Prentiss, “The Evolution of the Library System (New York),” Library

Quarterly, January, 1969, pp. 82-83.
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New Hampshire, Hawaii Plan

M 209 FnPAE FRe AT BET 249 Sk AL A% £
Ak 29 A8 EARLY A2 AR Helolz, dsldAE 7
24) METROS w73, 24, 44 2 Aol A3 4% A4-& 494+ John Mackenzie

Cory, “The Network in a Major Metropolitan C nter (METRO, New York),
Library Quarterly, January, 1369, pp.90-98-¢- ==z 7.
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22 AY Erbs e AT AFES AL AL FE5EES 54
of A& of 2009 A Fo] o] AleH Mojn] 2
F Zzads T8 A

B. R AL

WEAA AAE BT FEoD o FolA, 4TUZY 4L obF
2 Al £l gl zanl el o AFLVR
43 At Aok A S AsdE 43aae] e doz

&L
J?#

25) John G. Lorenz, “Regional and State Systems,” in The Present Status and Future
Prospects, p.77.
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26) The Bowker Annual of Library and Book Trade Informaion, NewYork, R.R. Bow-
ker, 1972, p.31
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27) Ibid., p.32.
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28) Ibid., pp. 35-36.
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Library Cooperation for Reference Service

Ock-Soon Noh#*

<ABSTRACT>

The recent situation on developments in an expanding field of re-
ference and information service is reviewed through the cooperative
arrangements and comprehensive planning among libraries in Ameri-
ca. The growth of reference cooperation is examined first along
with the social forces that influenced the library interdependence for
service. Of the various interlibrary programs identified in relation
to the cooperative reference work, interlibrary loan is viewed as
the key to the use of library resources based on equal access and
meking use of the tools for information and research, therefore a
reference principle. Several kinds of library systems specifically in-
tended to improve the reference situation are identified and described
in detail without any attempt to .evaluate their performance in terms

of unit size, cost, or quality of the service.
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