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A Study on Cause of Facility Repair in Apartment Units Using Text Mining Techniques

Zxe”
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Abstract : As facilities in apartment unit by age, residents feel uncomfortable in their lives, but maintenance and management are not carried out
properly. For the systematic maintenance of facilities, the derivation of facilities that require maintenance shall be preceded. This study aims to derive
items that require intensive management among exclusive facilities. The purpose of this study is to analyze the history of repairing facilities through
complaints about the exclusive use of public rental housing to identify the cause and to derive items that require intensive management of the
exclusive use of apartment houses.
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