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Analysis of Korean Coastal Shipping Passenger Perception Survey
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Abstract - This study investigated and analyzed the perceptions of passengers on various topics related to passenger ship operation by
targeting the passengers (passenger ship consumers) at the coastal passenger terminals in three regions, Incheon, Mokpo, and
Tongyeong, where many coastal passenger ships operate in Korea. . The survey period was from October 1 to October 11, 2019, just
before the outbreak of Corona 19, and the number of samples was 277 The analysis was divided into two elements. As a result of the
analysis, for items that both islanders and the general public did not respond to more than 50% positively, a more in—depth review of
policies and fare policies for transportation—disabled facilities through comprehensive fare evaluation such as the excellence of
transportation—disabled facilities, the appropriateness of fares, and the appropriateness of fare guidance. was found to be necessary. It is
expected that this study will be able to prepare for re-opening after COVID-19 and be used in public transportation policy.

Key words - Domestic Passenger Transportation business, Frequency Analysis, Passenger Ship Consumers, Passenger Ship Operation
and Facilities, Passenger Ship Fare, Passenger Ship Safety
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