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Improvement of Defect Checklists for the Quality Inspection of Apartment Houses
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Abstract
The Apartment Defect Dispute Mediation Committee of the Ministry of Land, Infrastructure, and Transport received as many as 7,686
complaints regarding defects in 2021, and the conflict caused by these disputes on the defects is worsening. A quality inspection team
system was established in January 2021 to address the deepening conflict, and this system prevented the emergence of defects in
apartment houses before the residents moved in. Quality inspections were conducted based on the Housing Act standards, but the
reality is that the standards for the ordinances are not systematic. Based on the analysis of the ordinances by the apartment quality
inspection team, 23 out of 226 local governments utilized the quality inspection teams, and they had different standards for the
quality inspection subjects and inspection periods. In addition, the inspection standards for the defect checklists used by the
apartment quality inspection teams operated by local governments varied. A survey was conducted by apartment quality experts to
tackle this problem and proposed improvement plans for the defect checklists used for the quality inspection of apartment houses.
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H 1. Ordinance of the Apartment Quality Inspection Team by the Local Government

Local Local Government A Local Government B
Government
- Apartment houses with more than 30 households
Inspection - Urban-lifestyle houses with more than 50 households - Apartment houses with more than 300 households
Subjects - Buildings with more than 100 households in which - Other houses which the governor deems necessary
houses and facilities are built in the same building
Inspection - During ‘structural work’ (around 25% completion rate) - The quality mspechoq team must mspect the quallty (.)f
. . . ) o . relevant apartments in accordance with Article 5 within
Period - Before ‘inspection of use’ (95~99% completion) rate) . - -
10 days of the final day of the preliminary visit.
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2. Defect Checklist for Quality Inspection for Different Apartments

Construction Local Government A Local Government B
Type
Waterproofing - Leakage in common  areas (excluding non-bearing walls Nothing to inspect
and heterogeneous joints)
Facilities Nothing to inspect - Rusting in various steel facilities and pipe systems
Plumbln_g and -_Heatlng, wgterworks, hot water supply, leakage in sprinkler Nothing to inspect
Heating pipes (excluding water currents)
Elevator - Elevgtor malfunctions (safety risks and operative Nothing to inspect
malfunctions)
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I 3. Improvement Plans of Defect Checklists for the Quality Inspection of Apartment Houses

Classification Original Defect Checklist Items
i Improvement Plans
Cons%tyr;;:tlon Local Government A Local Government B

- Leakage in common

) - Check the joints in storm water drainage areas: check
areas (excluding

Waterproofing . Nothing to inspect the heterogeneous joints as well
non-bearing walls and . . .
. - When signs of leakage are found in finishing materials
heterogeneous joints)
Facilities Nothing to inspect ) Ru_s_t!ng n vgrlous steel | _ Check the status of the joint (welding) finish
facilities and pipe systems
- Heating, waterworks, hot
Plumbing water supply, leakage in . . ~ . . .
and Heating sprinkler pipes (excluding Nothing to inspect When signs of leakage are found in plumbing

water currents)

- Check for the malfunction of elevator buttons or call
function, malfunction of emergency call equipment,
excessive gap and horizontal imbalance between the
elevator and platform, and malfunctions in fixation.

- Elevator malfunctions
Elevator (safety risks and Nothing to inspect
operative malfunctions)
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