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2018- 2023

018 | 2019 | 2020 | 2021 | 2022 | 2023 | o o

IP telephony lines 311200 | 208020 | 266700 | 260380 | 25600 | 2348 =51
IP phones 262700 | 261090 | 256000 | 25%00| 246650 | 2371 -2
Videoconferencng sysiems 230960 | 23860 | 239540 | 23080 | 232 | 2258) -0.7
Hostedicloud voice and UC (UCaaS) | 1048330 | 1178240 | 1276850 | 1356020 | 1431130 | 14362 73
Contact center {on-premises) 206460 | 267970 | 25310 | 247770 | 231850 | 226200 -4.6
Contact cener as 2 senvice ((CaaS) | 315880 | 377660 | 44500 | 519970 | 586340 | 648850 155
Collzborative appiications 98750 | 154120 | 1272940 | 1419910 | 1592020 | 1755520 128
Total 3424350 | 3751970 | 20,297.50 | 43,084.30 | 4576350 | 48,326.90 71

(¥ 2) IDC, Worldwide Unified Communications and
Collaboration Forecast 2019 - 2023, 2019.05..
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