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Emotional Support Conversation 1 5-o] It} (18 1)[8].
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[ {(Question) May I ask why you are feeling frustrated? ? ©

‘)“
!'4

My school was closed without any
prior waming due to the pandemmc. )

: I Jm‘uldcnmfort h.lm'herwhm gmduall}, lea.lm.ug ab-out ]:us llEr alt'ua‘uun N

(Self~disclosure) I understand you. I would also >
have been really frustrated 1f that happened to me.

LX) ‘_\l Yeah! T don't even kmow what 1s goimng to happen with our final ]

(Reflection of Feelings) That is really upsetting and stressful. ]\

' I\'Iere cumfm‘hng cannonuh'e the prublem Lerme help 'I'“ . l'_.'«_:"
i him/her take some action and get out of the difficulty i

(Providing Suggestions) Have you thought about
talking to your parents or a close friend about this?

(=% 1) Emotional Support Conversation <] A|[8]

Hil How are you
doing today? | just
got back from a walk
with my dog.

A Gesture Bot A [9]
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AAA A4 A2 Emotional Support Chatbot[8]<
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User: Cause | just saw a car accident
Digital human: That sounds really scary.
Is there anything that you are doing to
help?

User: I'm so sad now

Digital human: m sorry to hear that.
What'’s going on?

User: | feel very good today

Digital human: That’s great to hear! Wh
atare you feeling good about today?

User: I'm very upset today

Digital human: How so? I'm sorry to he
arthat.
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