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Design Direction of a Big Data based Performance Monitoring System
using Quality Function Deployment
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Abstract

The performance measurement of construction projects has traditionally been evaluated as a prerequisite for successful project
completion. Considering this importance, the UK and the US are operating quantitative performance measurement systems
for construction projects. However, in the case of Korea, there is a limit to the use of existing methods due to the limitation
of data collection. Recently, in consideration of the domestic situation, research is being conducted to measure the quantitative
performance of a project by using big data including progress and project attribute information. Therefore, this study aims
to present the design direction of a performance monitoring system using Quality Function Deployment.
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