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A Study of Complaint and Conflict Factors in
Construction Projects

o] = 3 EEF o # &” g oo
Lee, Ju-Hui Mun, Jun-bu Lee, Chang-jun Yun, Sung-min

Abstract

The conflict is gradually increasing and becoming more serious in Korea. Especially, there are many conflict among stakeholders
in public construction projects and its economic, social effects are enormous. This negatively affects the performance of
construction projects, such as schedule delay and increasing construction costs. Complaints are often extended to public conflicts
so that complaints have to be considered for conflict management. However, complaints and conflicts were distinguished and
have been studied differently in previous studies. In this research, the literature that analyzed complaints and conflict factors
was reviewed, and the complaint that included the conflict factors were categorized and derived.
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