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ABSTRACT

After the Korona 19, "social distancing" was implemented, existing "pop culture" or entertainment programs were
unable to communicate in both directions and declined. Since then, "Untact content" has shown its potential to grow
due to untouch performances such as BTS' "Bangbangcon" and the rapid growth of Netflix, a global OTT (online
video service). In addition, most of the global and Untact content is online and digital, which means a huge amount of
big data will be poured out. Therefore, analyzing the big data poured out during the distribution of untact content will
help us identify consumers' needs, and the growth expectations will also be high. Therefore, we would like to explore
the research cases that have been conducted in existing studies regarding the subject of the study and analyze how big
data can affect the distribution of content in the Untact era.
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