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ABSTRACT

Newly, the fourth industrial revolution is a way of describing the blurring of boundaries between the physical,
digital, and biological worlds. It's a fusion of advances in AI (artificial intelligence), robotics, the IoT (internet of
things), 3d printing, genetic engineering, quantum computing, and other technologies. At the world economic forum in
Davos, switzerland, in january 2016, chairman professor (klaus schwab) proposed the fourth industrial revolution for the
first time. In order to apply the AHP (analytic hierarchy process) analysis method, the first stage factors were designed
as Digital Technology, Physics Technology and Biological Technology. In addition, the second stage factors were
organized into 8 detailed services presented in the conceptual model. Thus, we present the theoretical and practical
implications of these results.
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