Proceedings of Conference on Business Venturing, Fall 2020
Nov. 13, 2020. pp.185-190

= = = =1 L =
Arg = sto] EaME|, XASY, ANUYS OjRE P
- 710 o =
. I'EI 7' H= Sﬂg
23
SROED 7| Sastet BATY
olgxr
MEAIZHem 2% st AlAlnky
FE Qo
200040 ol 71909) AAA olo) I3 Bele] 4R AHAe) FAAE delA o)olFT ol2leln 79 WjelRel Holwl
5 W5 HelA kAL, Anak AEA] 223 w2l AR 9l (Corporate Social Responsibility:CSR) 2] %8/
AR S o] & ARG 2 FHLE £AF39) 99 A G @bl sdglont Alos A
Bafalel BAE AP AUHoR tlulagit olo] we ZAEE BE AEHusle] 2N, 248, ZAA WAL
AE Y TS ALE A 7195 AR RSl g 7Nk A REA E8d o oAt
o s slal ¥ AT BAE 2] 7190) B THAES dow AR FH5) F 186%0) BES B8
o %A 23] 240, 24 29l0) FRA YT A £ANVAE) FyAow ANuon, zANE x
ANURE 39 GLE AT XHEYL TINURE PR AL SAAE A0R APHU
2 AT Aol Bl At d Aol 22l 245, AN F vAE dFel diEia AdE Hgsix AT
o, FAAY ZAE A U A AAAVIG =] v 2RHo] qloH, FEAde] w7 Wil s ARgle] 24 fEAY =
AARIEsol] Js nA= AoR vrebRT
ol AbE AR, 24N, 2AEY, 2ANVAE, FAL]S
. M2 Z2 ) FAY9E ez AR A AYe] 2284l
AEgS vA= APATE= Zdlrfo] = CSRol A &S] T}
i o ZAA|H A E o] 1|z Jko g7]919] A
2000t ©]F 719l A} A (Corporate  Social AL BIA SFE1dSl, 2009), TR AT
= S|l ZAAF W AN FRIAA
Responsibility:CSR)®] Z-2./d°] =gl mel, F217192 5 , o] Als|A M) =z o) Z Aoy
Al (e} 7( 7(
2919 el ool oldel A1 viske] gojn DA T ASRAG] A TEAL AR
Z A A0 S 2= AdHurE <. 5
HE WF I A A0, wBaR elm An S eseed HAE FRRA A, W01, e
AF3] A % 3o %ZZ&A ) Z A A
Wisel AR da Age ARE Aga oig 1] TEARERES A 2R T
. ) T YT @ 5ol o, Yoz AH3}sh
715 7|8kl = 3tk (Aguinis & Glavas, 2012) C‘):OO( oj"_tﬂ _1’012014)7\01 2 j’o 1 %L ﬂ:@rL
2)7000] AFEAMOLS Mg rw 2be olrte] m 71952 Akl Aol 24 | A HAE AT
HlsF A Ao Es] EAO] HFIS A =
G QEIRs) AR AYE ol Al gage  C EBOIh 59 B WEE ai7d S
e o] A5eRA, a7l A Angs gug o o/ MRS GHEE BTl v e 25501)
£ egzolEL TA OEE zAF- Zojgn o] ztolE ®olal glom, vwid AxprE sojvta lvh(A
ArT] . 2O Q. o AZe) s A o] H
Ad3AT7F ATt (Turker,2009) S-S, 2019) B2, AT ARRAAZINE &
F7F S4710 oiH] 0.82%= A= ek 0.4%e] wls) 2wl

* onlycityl @gmail.com
** ysstevenlee@gmail.com



= PIRTaL BElthr193}, 2017).
B AT 2% ) 248k 9l 1950 A
R A 24 ) FHAE] 24 244
(Organizational trust)®} Z=%]+%](Organizational commitment)
2 QS T ol 7IMste] A AR EE(Organized

Citizenship Behavior)oll W]X|:= @35 4sh= d] itk
1. i3t Hi
21 ZAZI|Y

ALS| A7 A 71l A AF3] A 219
Atsle A st A9 d Adizhs
24 o e EA Folstia] AfEA FF
n) Rk Fslvh(719 8t 2017).

A=) FA7|9L F 6299512702 A JEHE B A7)
T7F 1,502,5270% 7P won, nE 195034702
AEe] UTHFANA 7Y, 2019). 22yt AR A A7
A A7IEE 3214707F le Aol vlE] AdRele
1,06670 2 A ¥ o] Itk St=AEs] 4] 719 %154, 2019).
SIS in] ARSA A7 vlE s H1(0.30%)
of nlsix Fa7190] 7P W A71E9] A4 021%C
IR AT 0.54%2 A= Fatol vls) L5 = ek
L gitk ofell wet ARS| A A7 Qo] Wol ExE A
7192 A9 997t gink

rlo
of
ko
o
ko
B
o
=
N

2

2.2 A2 =zl

AR A A QL M-S B3l thFehAl o= gitk

AP A AL SAE B4 Al vkebEE ARSEAlel o
A AR SgS THAaL o] ek Esoletal §he
7199 w97 A AAL A U AAEE AE 52
s Brbekedl s JEFES R Folaitt
(Brown & Dacin, 1997). A4 3 US

A A]], HAAS, A A aga ApdE St
ot AA A9 o fPoE FEsE A% Stk
(Carroll, 1999). =UldFZ= AMuH|A7|9] A4 29)o]

in{
QAN 24N 9} AulAEe] fold JF nHT)
e s

o ST, 2006, 7199 AEIARYE Q14 AL
Aage] BEe] FFS vlAY, PP ARHEs)
ZAQAT FHH FFS TIAIL Q) o] AR
Aole FalA 24 PHAY AFHS Foldrka T

186 2020 Conference on Business Venturing, Fall 2020

SFATHEZE 7419, 2011).

2.3 =&

rx

|

22 3dEe] 28AE st BQlo] &3t
719 Weld 21 w28 oA Jug 2
SFATHAIA T, 2006). =3+ 2243 24 o A LE0]
A AFRAA TR AF2A, 22 | FAALE]
ZAo A A&AQ1 B4 ApRA Folg

471 WA gEAoE ti-s e Aeld s
T3l 24 Ul LEe] 24 didt 2 Frietn

TFFskeitheln) &gl %1, 2015).

Z2)=5 %) (Organizational commitment)> Z=2¢] st FA
Ae Holm Ao dis) @Al FEE FHsta, 4
o] FEL

U 3ol zkle] &3t 22 el el

A H= Aow A AFAE =W 24 oA
Hsy dg4ola SANS Bttal T th(Tyler &
Drgoey, 1996).

242 8] AAE B9e 24 v Pl 27
7} duh} AT AAHeR AAel B AolH,

al s
A%H B 24L olgshuA wAE & g )
=

h
] %

W] 24 PR S ol T B
WA 4 % EES 84 FE ugel o
A R7E A Boleka TRALHAEE, 2013)

gAY AAor A4 BT B v &
Sl Q1] AFAARQ Eol, AtAor 24 V)%
ayHog wteE= o7 3% tHOrgan, 1988). %
o] 24 dellA Fdleks 9 o9 s
2 FAAoT WA EIEA Y= ARHol1
114 Aol oJsliA S5k 2S SJvlstd, ol&
A zA] FAAJA adE Yepdtiy F45
(Colquitt et al., 2007).

ZAANIEFO] vX= FEFS JNQIALY ZAAIO R
T-H5ATHPodsakoff et al., 2009). 7HQIAY oAM= A v
7Y, B2, Tejan JiR1e) o)A 9 Ao S X, &
Ao 249 J

R
ojfEel YFe Trha TSI HE 3] A48, 2007).

o D o

N

32 o
Au)



NEmRle] K5

ANE, THEY, THALYS O ¥ YAR Y2 FYHoE

||, oiLHbH

oH-d

3.1 JIMAME

3.1.1 Al X2 a =X AQAS o] A

[ =]

7199] AL A RS EaliA A JALs]Sl ofsj BAIAF=l
A oz AEAQ BFa Fskd =4 of 79€
SolAl FALS A 711 7R S Frojsto] A9 Hipe] of
A A A Qs o] TS & ThsAol =t
1 5 tHDutton et al., 1994). =7]|9S Ao BT
ARSI A AR s Sl RAAW s AL ES T

kol wEohErsl - 3], 2011).

Hi: AEAAYe ZANURE] FIF 9% ¥

Aol
3.1.2 ALE| X2 0 =Z[ME|2f2] 27|
7149l /\}ﬁlﬁl‘j‘%“ﬂl TAE A 24 U e

7195 AlEE wefrketar AzbskAl wof Z19del thal i

Holgka Frsitta 748 Mdd=ito]l UTHGreening
Turban, 2000) I Wxajo] =9 FEAAE o R T A}
= iu%]ol z2 M] é 2l ?i?:}?:}ﬁ]ﬂ o]g_% ="

71?;101 /\}ﬁlﬂi—h‘d—% =5 = - 0l
yiavs e = ooty F43 Adgfo] glon
(Peterson, 2004) 81719 FAMALS] -9 ARs| A Ay} 2
259039 JTFS nAA] gethal BAsE AR 9l
tHAAE], 2009). 2 ATFolr= ZdE U 7199 A3 4

3.1.4 ZFMEQ TAADBS T 2
 RECESRUESDE I e SRS
& 4TS Fohe WHLEIT 9, 2011, AN} 2
ek ozﬁ,w Qe Frhe AaeRo] el
]

ZANVBEH FIE TS W2 7

M
A
fifn
°
1]

3.1.5 =23} =ZA| 2|
ZAEYY T2 24F Q5o AU T 79
sk AAZF vkl 77483 A (Schwepker Jr, 2001) F2A
NEE 24 ol Aol 249 Hs & Al
Aol wAA Hol FAAR] s mHthE Aol
2 ThRioux & Penner, 2001).

ZANDRER Fo% 9% WE 2

O|EtF2|

Are| 59l
(CSR)

<JdEl 1> 722y

B el A9 ul 24 714 A H Aol
2489, 2AANYE] BA: FPRAS

slolst, 919 2o ARG AAGI

2 ATE Adrdd A 7l FAkekL e 23
U 79 ez F 1865 fash mis 73t
otk ARSI AAS A, FAAY, AGeEATY AT
58 7705 3H(David et al., 20055 ARSI oM, 2 A
o] At gdF, 384, Aded #det A AT

(Mayer et al, 1995)8 TAstlom], =4
vy, Ao ek At 37]Z3(Spence et al., 2001)
Ao 2 ZAANFL- oefodE, AW,
o4 7F 3705 Rupert J, 20142 AFE3l] gA=
% (Likert Scale)@ =7d 331t

FAE AEE vlEO R SPSS248F AMOSI8 TEI#MES
ARESEO] BAEIGITE FRE BARY] fo3 EoR
p<05°.% ATk

2

SSRGS FHGeS 20204 118 187



B
o
rig
]
oo
-

B 32 g gkl 2|7 guAs B AR RALE
AAE, AT U 24 71 BAAF 1929S
< BT 94 61

A

2 Aol EEet B AFEE ket flste]
Cronbach’s a AFE &3t AW O 2 Cronbach’s
a AFE 70 ool SHETE AlFET} des Zlo
2 HEd(DeVellis, 2016), K= 52| Cronbach’s & 7|
A oo R yeh SHLTY AFEe gest Zlo
2 A

b

Q

<HES3> ME|=EHN

W Cronbach’s a =24
<E 1> o704l Yty Sy ok o !
e e s HME oT .890 3
o =y 100 53.7 oC 778 3
o
ot 8 463 OCB - OEFe] 882 3
20CH 69 371
o0 = %0 OCB - XUS .786 3
o1 40cH 19 10.2 OCB - 33294 916 3
50CH 13 7.0
60CH Ofat 20 107
| 4.3 J|&SA L Az
1E Ofst 2 1.1 . =] o X o1t
— e HEyEe 21 13
Z|E5
CHSHD RHshES] 147 79.0 _
EHé:J KH%E: 16 86 ATEG A= AT FE5 detsbr] 9
= SHl=z= .
2lel 3% 193 Z1ESAEA S AAEeH, At 7P RS RE Ft
I} SPESInIEpN = - - = -
Bl B SdE) % 134 5t7] S1gk s}t AEE v o] EESIITh dnby
ADx} 125 67.3 )
- o7 dxE Adg 71Fo® 2 vk Axe Adg E
| 304 100.0
S WS A

<E 2> 9iTCHYe 2% Jlde| S

o)
o = TRETS Arjgrol 2 wlrow UEppA B Aui 474 4L
FAIBIAL 108 | 581 S Ao® & 4 Qlok wEbA HOeEFYHEE o
S{E=xXS} - - —
iolssel = 0| 29 §3 AREAE AT ol AR RIEE UF
Ml HExE 19 102 AL A6 sho] o)
7 ekl o | 48 ok 2o SISl
g 27 145
EEO0PE 52 28.0 <IE4> 7|§%7:”
A= X| 13 6.9
us a2 e w4 Hazh | AR | BF | EXEX | 9= | HE
M= 56 30.1 CSR 3.14 48 | 430 51 47 | @
s 31 167 or 3.00 500 | 470 46 196 | 197
4 01X .
20004 0| 2 130 oc 3.66 500 | 453 47 27 | 152
2000200414 1 04
. 200620094 19 02 OCB - ofEfFe) 3.00 500 | 451 58 -1.05 | -021
2010-201444 45 24.2 OCB - ixas 3.00 433 3.92 .51 -53 -1.61
20154 0|% 97 522 OCB - 2x94l 266 500 | 416 89 -88 | -
A7 6 32
GIEIRNIES P s 67 36.0
= o7 IS 21 | 13 o Ao T BEelA AREE W 3 e 9
XIoHol7 |04 = = =
e e L 21817] 913ke] Pearson] NS That o] s
siEei= 79 425
o:h;]_
| 186 100.0 %

188 2020 Conference on Business Venturing, Fall 2020



£
Rl

r

o

S oF
ol < —
X0 X 2
TN E
%1. =T
) N
~ & .
o om®  ®
T BN OE A
R
N e B g
o W W W on
== o
- = R
R~ 2
= NEE R
I A ]
< o R o X
- Emuﬁmoﬂmﬂ
ok o R/ O
ﬂo@%%,ﬁm
ofF g E X @
H mxE _=
- FaTl®
0 %M%ﬁﬁ
© ~—
- - &
¥
. -8 &
- bk ok
by
- T8 R|F ¢
- -85 b b E
— | o | -
ol _umoA|_|
el ol &R
1816 8 |5
H__1.2.3.BBB
31818
4.5.6.

* p<.05, = p<.01

NF
oji
1o°
o

ol
o}
oF

Klo

f6° i X3
z o BN
W Mfm <5
o - T o
¥ T OBox
—_ ar D
T2 AR
o Hm op - M
70 = o ' &
¥ o
< =~ o) Ro X
I A -
X Tk
B e '
oy X T b -
< W B g
I NI~ \U_l .l ﬂurw
N M o N mﬁ
oo
ORI ) -G
= TEagnNm
N N q_mo —_
e 2T T o
= T 8° B po
= g _ o
NET or o F
- odp ¥ ok oF N =8
M o oM_ ~
PNt
Mo = 4
o )!
o Mo R
o WX =
- %.7! A 04
oji wlurﬂ
m W E
MAE RS
BT
* %o O
R e} 'S
RN S~
o B S S
ZM.O ﬂ_Ol Ot ﬂ
s g
oji s R ﬂ_l
T = LT_ S A
e = B
N EO T ﬂ_ol
STy E 5 ﬂﬁ
o g
B g oL = o
X . K
BB oy B N

Autel] wA Q7] wtel] ARS]

H
i

Kl
160

]_

3 o W N
Qu%_nx_w%
ﬁoiﬁ.mﬂ
7 oo o
Mo X R
o| oF ol ®
X o
o &
JooN m
NE B
° M T
O#Em_unﬂxnvol
q_mo_nwmﬂnﬁ
eE e
B2 ]
or < .
oWdﬂﬂﬂl
— T W
T = B
Mo o Np &
X
- )
B2 P
< ook
— 0
M| SIS
ﬁioﬂm
oF ) o
g | 8
&8 3
N |8
Fl2 7
moa
S | <
RO.<
58| Q| »
3 8¢
o | ®©®
38| °
~— | V
o
| §| 7
Bl
.mq._om_.@
WE_/

M
Rl

xr
IH

\Y

&
ol
o
R
&
Ny
oji

10°
0

o
®I
%o

o
1)

o]
NIl

o,

A= 7H 3L

olfit}. tlEel =4 W 744

R E R

o=

= T+ 4r o xS
WX TR B ER
o =
2ty o2 22!
o0 Lo —_ O
gy . T 2
H = 7.,H\W_/H
oY o0 ® on oH B
po o o s wl/ﬂ
B = 4 " = S
=) = o Ly J;.Zﬁmmﬁ
LI R )
o= T o __ T < 3
N o= s =3
= o} il _ ﬂﬂﬁo.o/ﬁ
N e R o & B
B g o w N X Ty o
m_.EM mﬂﬂndﬂ ﬂﬂr%
-~ T f— .
ﬁiq&o _/T,WHO 1_,_M0|_,T.L/
- % e o anﬂmo
RO TR - o < 2
S —_ X/ —_— foed
Il X 2
Nd X O%E.“ xﬂL ._Oh 7ﬂm3
\‘w \:._O =K lm =
PR AR T
sl X® [ B W9
" o] ~ BO P - Bo 1A
= p ook R OPomo AR KI <~ &
= N 0 i i v v i A O A A v
M | || R|IN|N|IK|IKRK|R|N|RK|K
s s s|slg s/slslsl5|s
R EAR-ARAR SRR AR SR
B 1 ale | Ela |8 ||t _m,o
S ¢ g2 55888 8RS E
0| N © <] N © =]
E N~ M [s0] [e0] n (2] © N~ D [s0] (2]
6 | 8|&|8|8 &38R |8 |8|3
© (Y] N~ N~ [s2] © ©
mmmmmm&mmmm&
SN T IS R T Y R (O T
ol =0 A|_| ol =0 A|_| ol =) A|_|
= KE [ % | of | KE | 2| of | KF | 2 | o
6|8 R R R ¢
° 5 LM ° 5 LM ° 5 LM
y
&0
S N O S S B
o o o o o
218148 a8 4666888

* p<.05, ** p<.01, ** p<.001

189

BEAMFRHGS FHYane 20208 113



i

3% - o184

Ao] g ZARS0] ZH G v ga 402 vt
N A E R mzw.

AA3(2009). ZENYS AR o) £ 2 £
9 7=E A A=, AlEEtL ek
%%Lﬂ%%hﬁ%%gon)fﬁﬁﬂﬂ AT TFH FF A

Wkl ok A9l F YA 40(1), 139-186.

.,_/] 7:3]@«](2007) /\13]&/\].@01]}\1 x%x%&cg 4 leAlulsg

ol thgh aA o] wA ] Hiiee] WX G 75

7 12(4), 79-108.

uh|gl-g3](2011). 7199 AKs14 A9 (CSR) ©] 24 74

A9 A=Y ANl v|H= G| ek A

T ZET QAR 35, 115-140.

@%%JLJ“°“@MQ AREA7IYe) 2 SUE

AT FFe BA. J%&W?%%ﬁw 18(9),

35-4

2 %qﬁﬁﬂn9)?ﬂﬂc T2 A=A
By, %ﬁ?ﬁﬁ? 14(4), 179-190.

Z’ﬂ(2016) .5/\}4 A}gx& xuol%}EO] xl/\]g] 1;1 ZA l%
fel mAE % Frkeirdes ddew #9Y
75 31(4), 279-300.

75 F52%9(2011). CSR &9 Ui vHAY &3 dA4-719%
A JALEY AVNES FAHoR. FHI 97
15(3), 41-76.

&g 0]47]-0171€9(2014). FHATIde] AREE] Aglgkso]
FAERNT AN nXE Y AFEAAT,
26(7), 373-392.

©]748](2009). Z@ALo]= CSR o] 2A &} A F]
VA ZANAY ARUS vl Ul
l‘_.:T,U:’ H]Z:Tlﬂa'il T;H%]—C{]

ofulal- Felx(2015). WA FARAES] =AML Akt
A3l vlAE GIAT. HHAT; 30(2), 375-399.

o]oL]A AR 2(2019). 7]c§4 A}gx% zﬂolol leﬂcg le/\]
5], ZAA ] v JaFe] det A7 YRS
B F719S TR WAFYUT 14(2), 235-247.

APdT2006). ABIA7I) ARElY AQlekwe] TS 24
AEel MulaElel wAle 9% g YeE),
19(5), 1867-1893.

Aguinis, H., & Glavas, A.(2012). What we know and don’t
know about corporate social responsibility: A review
and research agenda. Journal of management, 38(4),
932-968.

Brown, T. J., & Dacin, P. A.(1997). The company and the
product: Corporate associations and consumer product
responses. Journal of marketing, 61(1), 68-84.

Carroll, A. B.(1999). Corporate social responsibility:
Evolution of a definitional construct. Business &
society, 38(3), 268-295.

Colquitt, J. A., Scott, B. A., & LePine, J. A.(2007). Trust,
trustworthiness, and trust propensity: A meta-analytic
test of their unique relationships with risk taking and
job performance. Journal of applied psychology,
92(4), 909.

David, P., Kline, S., & Dai, Y.(2005). Corporate social
responsibility  practices, corporate identity, and

-

Ha

b

A5 gt

190 2020 Conference on Business Venturing, Fall 2020

purchase intention: A dual-process model. Journal of
Public Relations Research, 17(3), 291-313.

DeVellis, R. F.(2016). Scale development: Theory and
applications (Vol. 26). Sage publications.

Dutton, J. E., Dukerich, J. M., & Harquail, C. V.(1994).
Organizational images and member identification.
Administrative science quarterly, 239-263.

Greening, D. W., & Turban, D. B.(2000). Corporate social
performance as a competitive advantage in attracting
a quality workforce. Business & society, 39(3),
254-280.

Mayer, R. C., Davis, J. H., & Schoorman, F. D.(1995). An
integrative model of organizational trust. Academy of
management review, 20(3), 709-734.

Organ, D. W.(1988). Organizational citizenship behavior:
The good soldier syndrome. Lexington Books/DC

Heath and Com.
Peterson, D. K.(2004). Benefits of participation in
corporate volunteer programs: employees’

perceptions. Personnel review.

Podsakoff, N. P., Whiting, S. W., Podsakoff, P. M., &
Blume, B. D.(2009). Individual-and
organizational-level consequences of organizational
citizenship behaviors: A meta-analysis. Journal of
applied Psychology, 94(1), 122.

Rioux, S. M., & Penner, L. A.(2001). The causes of
organizational citizenship behavior: a motivational
analysis. Journal of applied Psychology, 86(6), 1306.

Baumgartner, R. J.(2014). Managing corporate sustainability
and CSR: A conceptual framework combining values,
strategies and instruments contributing to sustainable
development. Corporate Social Responsibility and
Environmental Management, 21(5), 258-271.

Schwepker Jr, C. H.(2001). Ethical climate's relationship to
job satisfaction, organizational commitment, and
turnover intention in the salesforce. Journal of
business research, 54(1), 39-52.

Spence Laschinger, H. K., Finegan, J., & Shamian,
J.(2002). The Impact of Workplace Empowerment,
Organizational Trust on Staff Nurses' Work
Satisfaction and Organizational Commitment. /n (Ed.)
Advances in Health Care Management, 9-85.

Turker, D.(2009). Measuring corporate social responsibility:
A scale development study. Journal of business
ethics, 85(4), 411-427.

Tyler, T. R.,, & Degoey, P.(1996). Trust in organizational
authorities. Trust in organizations: Frontiers of
theory and research, 331-356.

West, S. G., Finch, J. F., & Curran, P. J.(1995). Structural
equation models with nonnormal variables: Problems
and remedies.





