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R1 Customer sent the postal mail.

Customer accepts the postal mail to
postal worker. /
NP WP

* NN VEZ NP PP .
/ \\ A
Customer accepts DT JJ NN TO NP

The postal system sorts postal mail ‘ ‘ /\
from zip-code. 4

A postal worker registers the mail
information to the system.

The customer pays the postage to
employee.

the postal mail to JJ NN
Mailman delivers the postal mail to
its destination. postal worker

A
&
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Step 4: Visual Modeling
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Ale] 29} 'Cancel Transaction’ 27029 &4 AAE
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Post Office

Employee

Customer Sent the postal mail*|

ncludeb POstal System
Use Bank Service

Register Information

Cancel Transaction

Condition: {If the account balance is insufficient}
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Total Man-Hours = ER(Effort Rate)*UCP --- (2]1)

1ol AHllA FEE fFaAolxE 4ot B 32
Total Man-Hours®] t}.

UseCase Actor | UC | UUCP | TCF | EF
Send postal mail 3 15 18 30 11
Use Bank Service 3 15 18 32 |115
Cancel Transaction 2 10 12 285 | 95
Register Information 1 5 6 165 | 9
Total 9 45 54 107 | 41
Final TCF 1.67
Final EF 0.17
UCP 15.3306
Total Man-Hours(ER: 20) 306.612
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