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ABSTRACT

The purpose of this study is to investigate the level of digital literacy, which is the future core
competency of new civil servants who will support the services of the public while most of the civil
service processing is replaced by the information technology. To do this, we analyzed the recognition and
level of technical literacy, code literacy, media literacy, news literacy, and social media literacy by
dividing 180 people including new appointees, prospective students, and practitioners into 5 digital literacy
subjects. Based on this, we developed an improved social media curriculum. This study suggests that the
civil service education and training program can be turned into a learner - centered curriculum.
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