20194 sh=7|12 32|83
35-41, 2019

http://dx.doi.org/10.14404/PKSARM.2019.5.035

EAEteE =23

PKSARM

Proceedings of Korean Society of

Archives and Records Management

=271571(QFD) 8= et

T/7|FH 7|5dEMU|A 2
atel 2
Analysis of Archive Service Quality Dimensions

of National Archives of Korea for Applying
Quality Function Deployment (QFD)

0|42I(Su Jin Lee)', 2 & (Hyo-Jung Oh)?

E-mail: beulove1004@naver.com, ohj@jbnu.ac.kr

g | MSCism ARiCisel TSR3t AARRY

&) OPEN ACCESS PHSisn 2syes 2us, 25gegoplolydTe oy
z 5
24 F49) 71292 BN ELH VISHRANAE AT AL S T4
o5} ] o} Algahe Aulss) Bdel E 22AE SoAsk, 2 are %— St
Wl F27)5370(QFD)E 71154 7124 RAu| 20 A g-ale] T ek AgH
317] 98t AP ARE . FIPELDA ABE Y= 7| EHRAE| A E 35;(1 x}LE
B, FAAQ ol8A LAY FES EESGr) 0|8 B4 71 /1SRN
50] g o] g R 7AR) AEAS 7H'ﬂa‘f}aizu%, QFDE #8¢ 475 o2
QID 4829 AAsin. & A7olM At QFD 4828 /e 2 QFDE

© E27|2 253
This is an Open Access article distributed
under the terms of the Creative Commons
Attribution-NonCommercial-NoDerivatives 4.0
(https://creativecommons.org/licenses/by-nc-
nd/4.0/) which permits use, distribution and
reproduction in any medium, provided that
the article is properly cited, the use is
non-commercial and no modifications or
adaptations are made.

10| =22 2018\ iRl neLe}
SHERETATO| 2|g g r#%"%l o
T(NRF-201651A5B8913575).

http://ras.jams.or.kr

dAHoR 3% UE}E} ]L
A NxARR B8 S %1‘:}.

ZA¥= HoQE 2388 &+ ‘3‘11 ol& A= AA

ABSTRACT

Providing efficient recording information services has become vital in a utilization-ori-
ented records management environment and further increasing the importance of
the quality of the services offered. This study is a preliminary study to propose
improvement measures by applying Quality Function Development (QFD), a quality
control method, to the National Archives of Korea (NAK) and Records Information
Service. The quality dimensions of the recording information service were analyzed,
and specific user requirements were derived. Through this process, the user require-
ments’ questionnaire was developed, reflecting the characteristics of the NAK, and
the application model of QFD was designed based on its prior study. Based on
the QFD application model proposed, the results obtained by performing the QFD
step by step can be expressed in House of Quality (HoQ), which can be used as
a basis for service design.
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O]*‘lz}«] EE }“—% AaxlE ol&AF FAG NFHEARAE AlFatr] sl sl o
o, 53] 7153 gt o] 8A=9] AXH FE Q5 WA Totele] o]galEe] BRE sk AfH]
25 AAlskE o] Fasth(FEA, olslY, 2018). 715 HBAfu| 2ol thet o] 82ke] QAR
48] Tetalal o] & Azl Widshs 21 o8k YL E A S lom, o Yot AlE
h A 28] FAS N e ol g shuke] WHoE F47]15 M (Quality Function
Deployment, ©]3F QFD)7F Atk o]47 2] 2018).

QFDE 17¢] 54 52 8RN #3381, o]59) O%A}ﬂ* TFA S 9 =4 stske 3

= AA olF AFY AL F AA T3 Mu A sde] gk AAle] Ay F49 H(House
of Quality, °lst HoQ) oIk =75 Fate] EAskshe Zle dith 5, QFDe I 49 8740
HE AF B Au|zel S43] BEES sto] AlF B Au2e] FAS AT OER 3179
NEEE Skt 23S B3 A 2 49 (Quality Management) & 918 W Eolth
(a1, A=A, 2005).

2 AFE 7S 71SHEAME| 2 QFDE A-§ate] o8t =k S 9l 4 /A
Qb= ANRFe] 913k Abd AR, 715 7ISHEAH A F4 % 3] g
182 87 RS gietelr| 918k Al Jideka, QFD A& s AAlstaL starat gt &
oAl AAISH QFD A-&R 3ol Mz} QFDE A O ZE 33t I A3= HoQ=E x| 75
HoQE 53l ARl& Al Al 7128 E 88 F e 71SHEAH A ]%}‘—51*"394 A=t B )
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2. SE7ISH7H(QFD)

QFDE A7t ofel & 749 284 278 FAF A BEE 2D A9 JHOE
19661 A2 o] AT, 1972 Q2 walAe] T ZHzelN AL Aol
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4715 40(QFD) 482 98 F/159 ASARAN S B AL 24 - 37

AFEE 71gelek 19800 e AAES 714l o
I Edsel 2 4SS ATOR F2 AN At &
Ssjolgiont, Ao WY Rok R A2 RophA 54
WM9I7E Shle) AgET AT AAT, 2003),

QFD®) W8 53] A3 HoQE Eel AT HoQ
= QD7 75K 22 o)77] 93} e 1Moz,
0| gAe] QPR TMOR A2 AEER) T

SEeT Bu ANAE Agshed 98 O4sE |

TS AFslr] A HEAE=oIT (o4, 2013). HoQ <& 1) HoQel +4
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3. 84

3.1 =P ISH 7ISEEMEA ZEH A B

B QTE FWISERAYB F12AS ko SAEIn, TS el As
o} A% 574 71 SARAEE eAToRA Frle] fe] 2L el A3 F|ZHUA A
F2031 ATH gl 91718, 2016). olAH AFA A2A A ATS Fate] R 3
= 71290 712 ARA 20 QFDE AEe7] feNE SAROR ol 82 2 PAYS Tt

afoF gk

A (2011) 2 71 5= 713 il
o8 4E B3RS Fl WM ¢ AL siginh wEbA 2 AtellM s A (2011) o] AAF
5821 333k 7IRte & 8] g(2011), 19=(2014), BaHd, e31(2017), ol £1(2018) ]
ATolA AT B7F e Blaskith B3 715 1S BN 2] 54 Hkgelr] §lst
of 2015\l A =717 GHAMN L TR AL B3 F7Fele] (& 1) 2ol
H] L3kl T
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3.2 0|4 27 AR mets ffet dE =& e

o] g7 QAR I o] AREShE Adoj® RHHY] W] Rashy FgH oItk o2g 8
1 Qo B TAIZOR sjetd 5 9lor g E

A BEZALE Falo] TR0 EA FAH0
54 AL 245 LFARE FAAND 5 9T o3 PASET FASE 27 QFD
o B8l Qo] v1$ Z3R, HoQ 24 Al o187 S7AKe] FR1E) o] &4 AAHF Aol

249,

o187} QAN Ot §I8 MEAL W E2E BPISY 7SR FD AL /)
SE IS UANS B UFATAN 8L W} B BAE Foled Bl B1%
A 71SHRAN 2] SHL RG] 915te] FNSA015) 9 WES TP BELS $H0

2 Sgon], TE AuATlN Bk BRoR AMGE WEst 28] Hwd A% B A5
UG AN LR TS 1SPRANZ oS4 LG S 919 U BYS
CE 28k 2ow, 7o Aulz A A9 1019 A% BRE E2s9,
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