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Abstract - Crew on board perform their respective duties in a limited space. Personal factors and job stress afiect job satisfaction oi
seatarers. In this study, it was conducted or a basic survey on relationship stress and satistiction among the crew members’ job stress
fctors. Job stress of crew who are responsible for the navigation was higher than that of managerial stafi and job satistaction of navigating
crew was also lower than managerial crew, In order to compensate or these results, it iIs necessary to change the recognition of the
managerial personnel. It is necessary to develop and operate education programs to prevent these fctors beforehand.
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