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Abstract - The tasks of Vessel Traflic Services are classified according to the content of the information provided. Since the establishment
of the first Vessel Traflic Service center in 1993 at Phohang harbour, it has been steadily developed and its work domain and scope have
been expanded. In this paper, the importance and workload of Vessel Traflic Service operators were analyzed according to classification
of the tasks. In order to measure the importance and workload, questionnaires were conducted for the operators nationwide, and conclusions
were drawn using the multi—criteria decision making process. The relationship between the importance of tasks and the workload might
be used as the weights or setting the service areas in the fiture. Furthermore, it is expected to be used as the data of changable sector
operation based on the relationship between Importance and workload.
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1. Introduction 2. Analytic Hierarchy Process
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Fig. 1 Importance and workload of VTS tasks
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Fig. 2 Comparison of importance an

4. Conclusion
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