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ABSTRACT

In public facilities, the hearing impaired people do not receive voice notifications, so they use dedicated applications
for the facility as a means of obtaining information. However, there is the inconvenience of using dedicated
applications for each facility. In this paper, we propose a subscription service for the hearing impaired people. The
proposed method uses the MQTT protocol to design the notification service, and subscribes to the notification service
by scanning the QR code through the application. The hearing-impaired people who subscribes to the notification
service receives a message when the notification information is posted.
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