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ABSTRACT

Smart Airport which applies the new ICT technologies to the airport is a future airport to provide convenient and
safe services for passengers who are airport users, and promote the efficient management of the airport system in point
of airport operator’s view. The ranges of smart airport include the overall area of the airport like land side, terminal,
and air side.

In this paper, we propose a technical solution for airport process of terminal providing passenger convenience in
various ranges for smart airport realization. Self-service such as web or mobile check-in, self check-in/tagging/back
drop/boarding etc. should be strengthened to smartize the airport process and technologies such as automatic
immigration, smart security search and automatic Al-based baggage search should be applied. In this paper, we explain
the concept of smart airport and smart process, and then propose technical considerations.
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