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i. A} > PRP

:May I ask ->May PRP ask

ii. ALfrEARSE 9] glo] > NNP

: Is Mr. John in, please? -> Is NNP in, please?

iii. <A > CD

: Your number is 1234-5678. -> Your number is CD.

iv. A 2 FoY > A} HY wHE

: How are ~ -> How be ~
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How are you? — greeting
Hello, How can I help you? - call
Thank you - appreciation
That's very nice of you. — compliment
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