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ABSTRACT

Recently, various payment services using mobile terminals are emerging and many users are using this
service. This study is an empirical study on the effect of system factors(convenience, reachability, compatibility)
of mobile simple payment service on trust, positive affect, mediated by customer perceived risk. A survey was
conducted for this study, and a structural equation model was analyzed with PLS. Results showed that
convenience, accessibility, and compatibility affect risk, and risk affects trust and positive affect.
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