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ABSTRACT

More than 80% of the deaths in Korea are due to chronic diseases. Mobile applications continue to emerge
where IT companies and medical hospitals work together to manage chronic diseases. In recent years, the
development of artificial intelligence chatbot has been under way to improve the efficiency and convenience of
management. Since the chatbot process the conversation by a dialogue, users who are familiar with the
GUI-based environment may not be familiar with accessibility or usage. In this paper, we analyze Ul / UX of
the mobile application that manages diabetes in chronic diseases, and present the Ul / UX design of chatbot
through this result.
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