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Abstract : With special condition in the geography, maritime industry is improvement rapidly in the planet, which is covered by approximately 360,000,000 

km2 of Saline water. Together with the development of this field, freight transportation industry becomes one of the most important service in the world 

as well as in Hai Phong. Meanwhile the number of company and quality of service increased due to the demanding of citizen, the price for this activities 

also raised.

Key word : Freight transport, Improvement, service, cost, Haiphong.




