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Influence on Job satisfaction of Emotional Labor accordance to
Patients type of dental practitioners in some areas
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E 1. @MNQYA U2 IPLED NRUSE
Emotional Job
Characterization Division N(%) Labor P—vglue Satisfaction P—vglue
M=SD ) M+SD ®
Gender Men 76(28.5) 2.97+0.65 0.49* 3.12+0.76 0.180
Female 191(71.5) 2.80+0.63 (3.954) 2.99+0..69 (1.807)
<5 years 20(7.5) 2.94+0.99ab 2.39+£0.90a
Elementary, Middle ,High students 30(11.2) 3.21+0.60a 0.004** 3.11+0.95b 0.000***
Age 20-64 years 143(53.6) 2.75+0.58b (4.564) 2.97+0.58b (8.525)
65 years< 74(27.7) 2.86+0.61ab 3.26x0.71b
Treatment type Preventive treatment 114.1) 3.07£0.92 0339 2.38+0.82a 0.003%*
Caries, periodontal treatment 91(34.1) 2.79+0.45 (1.086) 3.16+0.67b (é 963)
Prosthetic, rehabilitation treatment 165(61.8) 2.87+0.71 ) 2.99+0.75b )
Treatment time AM(9:00-12:00)0'clock 51(19.2) 2.78+0.74b 3.05+0.68ab
PM(12:00-16:00)0'clock 109(41.1) 2.73+0.54b 0.000*** 2.86+0.69b 0.017*
PM(16:00-19:00)0'clock 81(30.6) 2.88+0.63b (10.261) 3.15+£0.65ab (3.449)
PM19:00 o'clock< 24(9.1) 3.49+0.52a 3.25+1.17a
. Good 10(3.7) 3.27+1.02 3.70+0.55ab .
Fconomic Usually 184(68.9) | 2.85:0.62 ((2)'22; 3.07£0.72b O(gggo)
Not good 73(27.3) 2.79+0.61 ) 2.80+0.74b )
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Emotional Labor Job Satisfaction
Division o Liker 5-point P-value
M) Measure range M=5D (F)
Low 160(59.5) 1.33-2.89 3.00+0.64
. 0.000%**
Emotional Usually 87(32.3) 3.00-3.89 3.22+0.70 (11.811)
Lab ’
abor High 22(8.2) 4.00-5.00 240+1.11
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