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Abstract - As the number of ships and goods shipped by marine transportation increases, almost all shipping companies adopted foreign
crews in order to overcome lack of seafarers and be competitive or manning cost. Thus, these days it is inevitable to work with foreign
crews aboard ships, but there occur many marine accidents due to language barriers and communication problems under multicultural
and multilingual shipboard environments. In order to resolve troubles resulting from difierent languages, reduce miscommunication risks,
and make working on ships sae and eflicient, this study recognized the current status of ships with mixed crews, analyzed marine
accidents caused by communication problems not only in Korea but also in other countries using analytical methodologies. Additionally,
existing hazards aflecting miscommunication were Iidentified and risk of miscommunication was quantitatively evaluated while ofiering
suggestions and firture forecasts. Consequently, in this study we suggested that findamental dialogues are to be necessarily educatea
on the ships with foreign crews so as to reduce the language barrier and risk of miscommunication. Furthermore, a standard maritime
Korean language program and manual targeting Korean coastal vessels would be developed in the next step.

Key Words - Language Barrier, Communication, Multilingual, Multicultural, Fforeign Crew, Marine Accident

Language Barriers and Communication
Problems under Multicultural Environment
and Marine Accident =N T

MY MR S0 eHEeDaizston] S
Crepet UE o6, Eo10f EaMOlA oA Human Bror X<

T wAAzE  FA38] Y jspark@kmou.ac.kr  051)410-4240
* 13] ¢, lupangkid@naver.com 051)410-4836

254



MY ol :

390 2=/ ML= =H :

\ (" o Sogrce D a0 WILHIY ST 22
—{( M= o] yAE/TE S—
i S LR I DL BT s = AbE =
H=EH FI . S HEEN
35
| Au=n=m | H=man i
mom=ms | o) (RS AT o) | mammz | o) TSN -
2
15
~ "~
— 2
Viost Eope '!'!-;-"' | :
EastE: o =
B || i | N . i
Othar ! > a .
o) OAtam| HEZ |SORT0|| Mk g3 Mz shEp Held 420y =SipE asE =z
e z I == | el S zo mom 9% ol Ho  dsHs sS4y
e il . el | Szt o5 =g == |
i F3E0IL |
2Al0t |
sors | et I [ I 5YTIS08 M9 7 MO 212t OJA1A Sintemal
P - = Communication] =2t 0 2AITI0N £E
i EC LI | e -
ZEo Ml oigt MM O 2E [ OMAE SHIQ oI2EAIT :
~ e )
o
« 2L MU 22 6k= =01 MPEO0| 0101 Ml Scandinavian Star — 2 (1990
+ 199213 MMTIOILE MSH| F2t A 4RO MRSM A|E A Sler 2 00

' AUETH ARHROII 24 1) o 9% ME I ASSCIE) + 383 AMEE £ 20|, WOIT, AYT)

2 N3 33 E=go|oy A0IAE Se) E 3, AYA

+ERE S 01, MM MINIS, T 3) AR R AECE AU U5 52 %S J0A 20] 3, OF L HIY $1 012%)
HEST OALE - HAT 2MET ok s

S P 3 HUTE TS0 05T + YES Y o

i
= HESE B0 TA 7HSXE50] 2E2ERISIE.
Forin | ' 4) T5E: HUSPY, 1595 AT
0%
35685 (B0 26%) T
50%
=0
0%
0%
0%
i
23307 (38.51%) T
« Sogice D HITUE S ME EHHE

=2 MU ROH 2.

[ i Al E'_
OO — HAZID 152 SRR 20 AT(Aug 27, 1996) m} -
b} s 1) 4 P 5389, ASUA0 109, SIUEHE) 7Y :
g SR ausmen FIIS 2) A7 2 THE NHS0| U ASE #3 RAGHROD A £5 AGHL
Mgl oI 3 oo =eis, 02 £ 00 2oL, 4 B A% fiE = 35 2= 42 2o
SRS oD 1A Soim ojEA 3) A7 QI : B3E 20|, OIAE0E DS(A 2T, 223 e, REGE, Z2)
Q=0 =a 52 27 M 03 4) mel: TY Z HUOM HATIOS A 2 MR TH Tk = 1Y M HEE
24 03 g% MIYZE S0l By Amw

e

o

P

et

HH= 44 gr2F SYIAIA (Jun 207, 2016) ey

D HE T H3 38, HEY 7S, AEHA0HEY : '

2 At mE : SIMRE M BHEC2.8)5E HEYY S8 o5
=302 SopIEFAls Zoj ZA S 7120 S0 2

3) AP EYl: HRE OARE, SSA0/LE

4) mjoy: = HF, BT =0F -

= 7
AR s B D R AR
FEBA) A ATATYS B

255





