TH2E, TEARZE 2 FPof gEA $459 w4

Exploring Training Priority about IT Test and IT Quality Assurance Jobs

Ji-woon Kang - Hyun-kyung Song - Jeong-hwan Park - Jong-min Yoon
Telecommunications Technology Association

E-mail : jwkang@tta.or.kr

AL3] Zugke] oA SW E8=7t Zolol whet SW FH T84 TS ZAFE Zolx1 Y
AFo) tigh &2 F2 AHMEL SW AF F4 FEE 93 IFdo=2, O AFREYEL 4
ol 275 $AFo=z wdE Tyl g B dFoE AR ESHEFZINCY) AAE SW
HAE, 22 Eof NEFAA Aosta e THEHAE 7|Fo2 ITHAA TARA ¢F 20295 o
oz aFFA 9 w&FH SAEHE godsidn. ¢Ae 2AH S Y8 t-HA, Borich 7%
9} The Locus for Focus @& &8st om, Axo] FEA e F3 A E =&
EAE 2942, Je4 &9 € A9A ST sYHEU =EFENeH, Addde] a5 Y
HAE, 22 Bof w8Fd $A-YE AASHTH

ABSTRACT

The importance of SW quality is also rising as the usage of SW is increased in the areas of society. The
development of SW quality competency of the human resource is essential for ensuring the quality of SW
product, and the details of it should be reflected firstly in the demands of industrial sites. In this paper, the
needs assessment and the training priorities were identified by IT Test and IT Quality Assurance based on
National Competency Standards(NCS). T-test, Borich’s need assessment model, and the Locus for Focus Model
were conducted for determining training priorities. As a result, top and post training priorities were drawn from
the redundancy check and some related implications were suggested.
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