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ABSTRACT

This study aimed to demonstrate the effect of feedback type on users’ subjective responses in a voice user
interface. Feedback type is classified depend on information characteristic it involves; verification feedback and
elaboration feedback. Error type is categorized as recognition error and performance error. Users’ subjective
assessment about system, feedback acceptance, and intention to use were measured as dependent variables.
The results of experiment showed that feedback type has impacts on the subjective assessment(likeability,
habitability, system response accuracy) of VUI, feedback acceptance, and intention to use. the results also
demonstrated an interaction effect of feedback type and error type on the feedback acceptance. It leads to the
conclusion that VUI should be designed with the elaboration feedback about error situation.
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1. two-way MANOVA summary
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