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Investigation on the transfer conditions of IIAC and the transfer behavior of Chinese passengers

a8, ek, T, @A
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As can be seen by the fact that 96% of foreign visitors to Korea travel by air,
governments across Asia are aware of the importance civil aviation has in a country's
economical developlment, and are fiercely investing in infrastructure and systems which could
help set the ground for a hub strategy, catching the profits generated from air travel.

In the case of Incheon Internation Airport (IIA), Chinese passengers have outnumbered
Japanese passengers using IIA. Considering the potential growth of the Chinese air transport
market, there is the growing need for thorough research regarding Chinese passengers.

Surveys for the following study were distributed between September 2015 and October
2015, which includes Chinese holidays. Surveys were distributed to Chinese transfer
passengers, with questions related to airport service and facility usage.
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