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Abstract - Various studies on Port and Terminal have been conducted to gain the competitive advantage, but they are limited
to the bulk terminal than container terminal. Therefore, the study is to analyze the service quality of bulk terminal. The study first finds
attributes of bulk terminals through professional groups and brainstorm. This study analyzes the difference between the perception of the
actors such as carriers, forwarders and shippers, using a bulk terminal. The result shows that all service quality factors have a significant
effect on the satisfaction.
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