
2016년 춘계학술발표대회 논문집 제23권 제1호(2016. 4)

 
 

ERP    

    
 

*, 
*  .  

e-mail : boxwoods@naver.com 
 

A Study on ICT Efficiency for ERP Shared Servce 
 

Jae-Hong Oh* 
*Dept. of Digital Information & Media Engineering, Korea University 

 
        

             

  . ERP(SAP)   package     ,  

   .    , 

      . ,    

       . 
 

1.   

     ,  
   IT    

    . 
      

     , 
    .   

       
.     50% 

  .  ,   
    ,   
      

 [1]. 
ERP    ,  

   ,   ERP  
     . HP, 

P&G, LG       
      

     
     

     . 
     

(GSI:Global Single Instance)  
(ERP)   ,   

       
       

 [2]. 
  ERP    

    , 
A  , , ,     

 ERP    
2011  2014 ,  10   

 . ERP   
    ,  

  ,   
   .    
      

 ,    
     ERP  

        
    . 

 
2.  ( ) 

  10     
  ,    

     , 
 ,   

    .  
  10      

    , 
      

( /         
),     Governance  
  Rule Set , ,  

   ,  
/   (Man 

Hour)  . 
 

1)     

      PI  

- 490 -



2016년 춘계학술발표대회 논문집 제23권 제1호(2016. 4)

 
 

      , 
     PI   

  center     
 .     

PI  Rule Set   Governace    
 . 

 
< 1>  /   [3] 

 
 

   ,  
      

   . 
      

 ,  ,  , 
    /   
     . 

    3   
 ,     
  ,    

,     
.  

      
 Review       

 ,   /   
    .  

   1   
10      , 

 1    10  
    ,   

      

 . 
 

2) IT     

      
 BizTransformation   (Process/ )  
    ,  

      

 ,  IT    
      [4].  
     , 

  ,   
      

.     ,   
 , IT    .  

 

 

( 1)   [5] 

IT   IT    
  ,     

 . 
,  /    
  ,   

     , 
       PI  
       

   .   
     

 , IT    
   Overwork   

    . 
, /     

SW     
    .  

      
     . 

,    
  .    

       
    ,  

 /      
.  , B    

   4  , 
 10   

     1  
3~4  , 1  10   

      .  
 

3)   

     

0.00

5.00

10.00

15.00

20.00

25.00

2012  2013  2014  2015  

B  

C  

D  

E  

F  

G  

H  

- 491 -



2016년 춘계학술발표대회 논문집 제23권 제1호(2016. 4)

 
 

      
  .     

   ,    
   ,    
   ,   

,    ,  
     [6]. 

     , 
      

 ,       
 ,     

     
. 

    , ,  
     

     ,  
   ,  

   ,    
  ,    

. 
 

<  2> -     [5] 

   
 

(M/D) 

 

(M/D) 

 16 7.1 11.2  

 41 7.1 44.6  

 35 12.9 99.3  

 

     
    .   

    /  
       
   .  /  

,     ( )  
      

,   .   
     
      

   .  
 

3.     

    ERP     
 ERP      

  . ,    
  PI     
      

.   ERP   
  ,    
  . 

 Flexible   . 
   ,   

    ,  , 

     , 
 ERP     

     . 
   ERP   
 ,   ,  

       
, ERP       
.      

  ,   
   ,   

Flexible       
. 

,    Tool 
/   /   

,     . 
 IT        

    .  
       , 

      
,        
. 

ERP     
     ,  
      . 
   ERP   

  ,   
, ERP    

      
 . 

 

 
[1] ,     , 

, 2013. 
[2] , GSI(GlobalSingleInstance)  
GlobalERP     ,  IT 

.  7   3 , p 97~114, 2008. 
[3] , Global  ERP /  

  ,   , p 241-
250, 2005. 
[4] ,  ERP    

, p 30, 2010. 
[5] SDS, ERP , 2012-2015. 
[6] ,  (DevOps)  

,2014. 

- 492 -




