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(Fig. 2) Concept of 020
Business

(Fig. 1) Interrelationship in
020 Business Model
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(Table 1) Service Point of Servers and
Implementation Technology

SVR | Service Point Language Function

Apache/PHP
Javascript/CSS (Customer
MiPlatform Information
XML(screen) File Screen)

Web Browser
E User Interface

Tomcat/Java/JSP
Spring(framework)
Report Designer
DWR(Ajax)

Orders and
Customer Service
Information

Business Logic

0w e =

Relay Server /
JSP/Java script Order data,

SQL Customer Service
Data

Order
Obtaining
Manage-ment

ERP atabase Oracle, SQL, SP,

. Enterprise Data
Manage-ment Trigger ™
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(Table 2) Definition of Online/Offline Business

Service Module, Information Type

Service Module Area

Online Offline Information Type
Retrieval of Counselling of _
goods goods e-Book, Catalog, CTX
Transaction Transaction History of orders
Order for Order by
goods counselling Goods Inventory
Order
Order Ord . . e
- . er confirmation Obtaining order
confirmation Inventory, Transaction
. Obtaining order
Dehvggfycgdgr out Delivery out of cargo
g Inventory
- 1 Delivery out of cargo
dFroyéding Picking of goods Location
stribution
: . S . Delivery out of cargo
1{71\2?%3%)2 Shipping inspection Shipping inspection
organization . Delivery BP
Packing of goods Delivery out of cargo
Packing
Delivery Region
classification Partner classification
Take over Take over goods - Order
goods by visit by visit Shipping information
Inspection of :
Providing loaded goods onto Vehcgeoédléoaded
distribution vehicle
information Moving course of
outside the Transport and vehicle
organization delivery Transport and
delivery
Inspection and Customer Order
take over Inspection Take over
new goods, discount
goods, recommend
Support of sale Support of sale goods, seasonal goods,
information of PB
goods
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