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ABSTRACT

The digital content industry is growing rapidly with the popularity of online content and mobile devices. This
study estimates the technical efficiency of the online digital content industry, and identifies factors that could
be causing inefficiency. Unlike most previous studies, which adopted input-oriented or output-oriented DEA
model, this study employs non-oriented DEA model in order to deal with both input surpluses and output
shortfalls. The input variables for the empirical analysis are number of companies and number of workers. The
total sales is used as the output variables. The empirical results show that the technical efficiency of the online
digital content industry is relatively low mainly due to the scale efficiency rather than the pure technical
efficiency. This implies that industry-specific policies should be implemented in order to improve technical
efficiency as well as to strengthen technological innovation capability. Therefore, it is expected that the results
obtained in this study can be used as a good reference for helping the online digital content industry enhance
their competitiveness.
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