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ABSTRACT

Highly probable cause of the current turmoil critical national infrastructure and private enterprise information
systems failures or national event of an accident, it is inevitable huge hit in corporate business as well as a
significant impact on the national benefit. This is a trend subject to the stability of the national management
information system has a significant impact on people and society, such as banking, telecommunications,
transport and energy, which can be extended into a private institution. However, public and private ICT
business through the development of Information system Audit or CMMI(Capability Maturity Model Integration)
certification check the quality of the target system, but quality check on the reliability of the information
system operations after construction is either not promoting met for some safety test results a situation that
does not enabled by insufficient. By preventing the disorder or an accident of this study, the diagnostic
reliability information systems through inspection and evaluation system development of information systems
being established, and to minimize service confusion and study ways to ensure customer - oriented service.
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