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ABSTRACT

This study explores how partnership and information quality effect on the SCM main features
namely flexibility, agility, and control of uncertainty. Especially the relationship was tested
additionally, divided by own companies and their partners. Because the expected value of a
supplier - buyer relationship has been defined in different ways by previous research. To test the
suggested model, this study used a data set generated from the survey. The 140 sets of data
collected, which companies use SCM, were tested against the model using SPSS 23 and smartPLS
3.2.3. The results of this study are as follows. Own company’s information quality had most
effect on the SCM flexibility, agility, and control of uncertainty. And partner’s partnership quality
had least effect on the SCM features.
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