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Effect of Airscape Environment on Cabin Crew Performance Satisfaction and

Organizational Loyalty

N
u

Aviation industry, which is highly dependent on human resources, emphasizes airline’ s
human resources management and performance check because quality of services provided to
customers is closely related to airline’ s employees. Because roles of cabin crews take a
significant portion of services provided to customers, airlines and cabin crews represent an
inseparable relationship. Attitudes of cabin crews who plays the role of facing and dealing
with customers directly in the process of providing flight related services are an essential
factor that determines an image of an airline and actually have significant impact on the
performance as well. By increasing performance satisfaction of cabin crews, organizational
loyalty can be strengthened and such successful human resources management could have a
positive effect on increasing customer satisfaction as well as revenues. From corporate’ s
perspective, performance satisfaction of an employee is a crucial factor that decides the
quality of service provided to customers that supports employee retention as well as client
retention. This can eventually lead to organization loyalty that can positively affect overall
work performance. Thus if corporates put efforts in and invests to improve and develop
favorable attitudes and service quality within employees, performance satisfaction and
organizational goals will be more effectively achieved.
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