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Abstract: Lack of client involvement in construction of public projects has been identified as the main cause of many operational 
problems. Clients need to perform their roles and responsibilities effectively and efficiently at the right time and through the use of 
correct methods in order to have the optimum involvement required during all the construction project phases, namely, the planning, 
design, construction, handover, and operation and maintenance phase. This paper investigates the influence of clients’ individual
factors on their involvement in construction project delivery. A questionnaire survey was distributed to various government agencies 
of the Kingdom of Saudi Arabia (KSA). Explanatory Factory Analysis was performed to group nineteen individual factors. The factor 
analysis result suggests that the individual factors that can involve clients’ involvement in construction projects can be grouped into 
five, which are: adequacy of knowledge and experience for decision making in the early stage of design; ability to communicate 
clearly; job satisfaction; personal skills; and expertise in design and construction.  
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