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Abstract: This research aims to investigate critical factors of the government’s role in achieving success in Public Private 
Partnership (PPP) toll road projects in Indonesia according to government and private sectors’ perceptions. A preliminary interview 
Subsequently a questionnaire survey was also conducted involving 143 respondents across the two sectors from eight operating toll 
were five critical factors of the government’s roles in achieving success in PPP toll road projects, namely; “Active involvement in 
overall project stage activities”, “Establishment of good bureaucracy”, “Provision of conducive environment”, “Appropriate project 
planning and competitive tendering” and “Provision of appropriate government support and supervision”. This research finding is 
expected to assist the government in defining clear roles and underlying responsibilities in development of PPP toll roads in 
Indonesia. 

Keywords: Public Private partnerships (PPP), Indonesia, toll road projects, government’s roles, factor analysis 
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