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ABSTRACT

Recent concept of smart wort which is advanced from that of existing smart work means the task
performance method in which we can provide the highest value to our customers by accomplishing the
customer-oriented business creatively, innovatively and quickly. New concept of smart work can come through
adding multiple intelligence theory and open innovation to social media technologies which have the
characteristics of high connectivity, collective intelligence, rapid feedback. In accordance with the evolution of
smart work concept, it is necessary to make the plan and strategy on R&D and standardization through the
analysis of key technologies in order to realize the advanced smart work and secure a leading position in smart
work market. Accordingly, In this paper, we propose standardization tasks and technologies which our country
can lead and present a long-term driving directions by analyzing the conceptual change of smart work,
technology trends and standardization trends.
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