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ABSTRACT

ICT environments without limitations of time and space have been used for various purposes such as
advertisement and marketing in various businesses. However, in the case of small businesses, some of small
businesses have not used ICT environments for their business purposes or have not known how-to-use. In
this point, this study is to understand the differences of ICT business effect between ICT usage and
non-usage group. And then, it suggests the road map for the usage of SNS and ICT environments in small
businesses.
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