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(DHS:

Department of Homeland Security)
(FEMA: Federal Emergency Management Agency)

(NETC: National Emergency Training 
Center) (NHC: National Hurricane 
Center) , FEMA 

(EMI : Emerguncy Management Institute), 
(NFA : National Fire Academy),

(CSTI : Califormia Specilized Training Institute), 
(COE) 
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(CCS : Civil 
Contingencies Sccretariat) (EPC: Emer-
gency Planning College)

, (CGERT : Central Gover-
nment Emergency Response Training)

,
(BBK)

(AKNZ : Akademie für Krisenmanage-
ment, Notfallplanung und Zivilschutz)

,
.

( ,
, , e-college ), ,

,

,

.
[ 2]

.

.

( 2)

,
.

,
.

,
.

, ,

.

.

, ,
,

,
,

.

3.

.

. [ 3]
.

( 3)

SW 
/HW , ,
[ 1] .

- 1619 -



2015년 추계학술발표대회 논문집 제22권 제2호(2015. 10)

< 1>

,
,

, (SOP)

.

.

( 4)

[ 4] ,
.

[ 5] .

( 5)

.

,

.

.

, ,

.
[ 6] , ,

,

.

.
.

( 6)

4.

(SOP) 
.

,
( )

. ,
,

.

[ 7]

.

- 1620 -



2015년 추계학술발표대회 논문집 제22권 제2호(2015. 10)

( 7)

5.

UI
,

(Process) 
(Engagement Model) ,

. /
.

,
UI /

,
.

[ 7] ,

. ,
( ) [ 8]

. ( )
,

.

( 8)

,

. ,
,

.

[1] (2013), “
”

[2] (2010), “
”

[3] (2011), “
”

[4] (2013), “ (SOP) 
”

[5] (2013), “
”

[6] (2013), “
”

[7] (2014), “
”

[8] & (2013), “
”

[9] (2011), “ ”
[10] (2011), “Disaster Management in Japan”
[11] (2008), “National Incident Manage-

ment System”

- 1621 -




