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Abstract - Due to the international economic downturn and the Increasing competition, container terminals have been trying to
achieve cost eflectiveness and high service levels. Shipping companies want to get better services from container terminals but
container terminals only have limited space and equipment. Frequently, too many external trucks come to the terminal at the same
time, and create bottle necks at the terminals. Ouside the container terminals trafiic jams occur as well. As a result, stakeholders
need a vehicle booking system. By VBS, container terminals can plan efliciently in advance to avoid work delay and the truck drivers
can finish their jobs quickly. This paper aims to search eflicient models for the container terminals by using VBS.
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