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A Research on the Development of Management Process System of Public

Ordering Service Results and Estimation
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Abstract

Construction Technology Service is currently hardly managed due to failure to offer standard management system
of service performance, company performance, and business evaluation in every Ordering Agencies, After Construction
Technology Promotion Act is enforced in May 2014, Ordering Agency obligates them to report to Minister of Land and
Transportation within 10 days upon contract/ amendment/ completion, In 2013, in advance to enforcement of this law,
performance management system for construction technology service was developed for a test run, However this system
only applies to main contractors while management and operation of subcontractors are unavailable that causes
problems on connection and integration with Experience Management Trustee, Therefore, this research will establish
systematic foundation that enables real—time information of service performance and evaluation of subcontractors to
result standardization of performance and evaluation for public ordered services,
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