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ABSTRACT

Financial information systems in financial institutions are characterized in providing financial services
concatenated with various types of customer information. The leakage of those information could lead to
pecuniary loss and non-pecuniary loss such as psychological pains suffered, etc. in terms of customer damages.
Therefore, it is imperative for the operational authentication to be confirmed previously in their access to the
financial systems and in work operations.

The aim of this study is to analyze the methods of authentication and access controls for appropriate system
operators.
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