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ABSTRACT

This paper described an emotional communication service based on context awareness. Especially it provides
with a natural as-like a person communication in the interactive object service between machine and person.
The machine should behave as naturally like human. For these things the service object has to provide the
function which analyzing and storing users’ behavior and handling it. This paper contains the way how to
analyze and handle users’ pattern by using context awareness. Furthermore, we have studied the method
which makes users feel like talking with machine by re-writing messages through ‘purpose-extraction
algorithm” and ‘message re-writing algorithm’ , which allow service become M2P on networks environment.
Moreover we developed ‘message recommending algorithm’ which recommend several messages by analyzing
users’ past messages. This emotional communication technology can provide more efficient and user-friendly
service by providing personified service on network. Furthermore we can expect this messenger system
provided from emotional communication service based on context awareness can be applied a plenty of
application services.
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